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BBEJIEHUE

Bkirouenne aucuumiuHbl «Teopust U npakTuka NpoQecCHOHanbHONM KOMMYHUKAIUU Ha
PYCCKOM $I3bIKE» B pabounii y4eOHBIN IJIaH HOBOTO IOKOJICHHUSI OTBEYAeT HACYIIHBIM 3alpocam
o01iecTBa 1 00yCIOBIEHO OCO3HAHUEM HEOOXOJUMOCTH I'yMaHUTapU3aluyl 00pa30BaHMsL.

KomMyHHKaTHBHAsT KOMIIETEHTHOCTb paccMaTpUBaeTCs CErOAHS KakK OJHA W3 BayKHEMIIMX
COCTaBJIIIOIIMX T'yMaHUTapHOH moaroroBku OakanaBpa. Ee ¢opmupoBanne — BakHeHIIas
COIMANIbHAS M COLIMOKYJIBTYPHAS 33/1a4a, TIOCKOJIBKY IYTh K MPO(ECCHOHATEHOMY YCTIEXY JTUYHOCTH
BO3MO>KEH JIMILb YEPE3 SA3BIK U € IOMOILBIO A3BIKA.

Brnanenue rpaMOTHON pedbto, HOPMaMHU JIMTEPATYPHOT'O sI3bIKA (SI3bIKOBAsi KOMIIETEHIINA),
yMEHHE KOMMYHHKATHBHO OIpaBIaHHO U 3(PQPEKTUBHO OTOMPATh S3BIKOBBIC CpEACTBA B
COOTBETCTBUM C LEIIMH KOMMYHHUKALlUH, BIAJCHHUE IIPaBUIAMH PpEYEBOrO BO3AEHUCTBUSA
(KOMMYHUKaTUBHas KOMIIETEHLUsI), YMEHHUE II0JIb30BATbCA CIOBApsSMU JUIsl  PELICHUS
KOHKPETHBIX KOMMYHHUKATUBHBIX 3a7a4 (JIEKCUKOrpaduyeckas KOMIIETECHIINS) — BOT BaKHEHIINE
KOMIIETEHIINH, KOTOpbIe (POPMHUPYIOTCS B TIPOILIECCE OCBOCHUS AUCIUTIINHBI.

Cemunap siBisieTcsl BaxHene popmMoit ycBoeHus 3HaHuil. O4eBUIAHBI TPU CTPYKTYpPHBIE
€ro yacTu: npensapsitonias (MOArOTOBKAa K 3aHATHIO), HEMOCPEICTBEHHO caM CeMHUHap
(oOcyxeHre BONPOCOB TEMbI B IPYIIE) M 3aBepLIaroNas 4acTh (IOciIeceMuHapckas pabora
CTYJCHTOB I10 YCTPAHECHUIO0 OOHAPYKUBIITUXCS MMPOOLIIOB B 3HAHUSX ).

He Ttonbko cemuHap, HO M IpelaBapsionias W 3aKIOYaloIlas €ro 4acTH SABIIIOTCA
HEOOXOIMMBIMHU 3BEHBSIMH LIEJIOCTHON CUCTEMbI YCBOSHUS BHIHECEHHOW Ha 00CYK/IEHUE TEMBI.

CemuHapckoe 3aHsATHE SBJISIETCS CPEICTBOM IPOBEPKM 3HAHMM, OTPaOOTKH HAaBBIKOB
CaMOCTOSITENIFHOTO HM3y4YeHHS MAaTepHUaloB IO IUCHUIUIMHE, Pa0OTBI C JIUTEPATypOW, YMEHHUS
JIOTUYHO M TIOCJIENOBATEIbHO M3JIaraTh YCBOCHHBIM Marepual. BbpICTymas Ha CEMHMHApCKOM
3aHATUM, CHyIIaTead JOJDKHBI I0Ka3aThb YMEHUE BBLICIUTh OCHOBHBIE  IOJIOKEHUS,
WUIIOCTPUPOBAaTh HUX IPUMEHEHHME, a TaKKe JelaTb IPAKTUYECKH 3HAa4MMble BBIBOABI W3
TEOPETUYECKUX TOJIOKECHUM.

Ko BceM TemaM ceMHMHapCKMX 3aHATUI JaH NepedeHb Hauloyiee BaXKHBIX BOIPOCOB,
HEOOXOIUMBIX JUISl YCBOEHHS, a TaKKe IMPUBEJEH CIHUCOK OCHOBHOW M JOMOJHUTEIHHON
JUTEPATyphl, HEOOXOIUMOMN IS U3yUEHUSI.

Jlns mydinero ycBOEHHMsI MaTepuaia HeoOXOIUMO BECTH KOHCHEKT B OTIENIBHOM TETpaji.
Takoii KOHCIIEKT MOXKET OBITh B (DOpME IUIaHa OTBETOB 10 KaXJIOMY BOIIPOCY TEMBI, & B HEKOTOPBIX
Cllyyastx W KpaTKMM OTBETOM (CO CChUIKAMM Ha COOTBETCTBYIOLIMM HCTOYHHMK: HOPMATHBHBIN
MaTtepHrai WiK JIUTepaTypy).

Ha cemuuapckoMm 3aHsATUM OOJBIIOE BHUMAHUE YAENSAETCS PACCMOTPEHHIO HE TOJIBKO
TEOPETUYECKUX BOIPOCOB, HO U BBIIOJHEHUIO NMPAKTUYECKUX YIPAKHEHUM, HANPABIECHHBIX Ha
BbIPa0OTKY YMEHMI U HAaBBIKOB KYJIbTYypHOU peun. K kaxaoMy ceMHHapCKOMY 3aHATHIO CTYJIEHT
noadupaeT MaTepHuaibl U3 MeToandeckoi nutepatypsl, CMU, NHTepHeTa.

PekoMeHyeTcss B TeTpaau IS CaMOCTOSTEIbHOM pabOThI BECTH CIIOBaph TEPMHHOB (B
an(aBUTHOM TTOPSIIKE) C TIOSICHEHUSMHU K HHM.

Ecnu cnymarens He MOATOTOBMJICS K CEMHHAPCKOMY 3aHSATHIO WJIM IMPOIYCTUII €ro I0
KaKoi-TO mpuuyuHe (B TOM 4Hcie U 1Mo 00Jie3HM), OH 0053aH BO BHEYPOUHOE BPEMsI OTUUTATHCSA
o 3TOH Teme mepel] MpenojaBaTesieM, BeAylIuM 3aHsThe B rpymme. [Ipy BO3HUKHOBEHUU
TPYAHOCTEH TNpPU M3YYEHUH Kypca, HEOOXOIMMO IOJIYYUTh KOHCYJIBTALMIO MpenojaBarers,
BEJYLIET0 3aHTHSI, B COOTBETCTBUU C Ipa)KOM KOHCYJIbTALUN, KOTOPBII UMeeTcsl Ha Kadeape
JIuMK.

[Tpu moAroToBKE K CEMMHAPCKUM 3aHSATHUSAM IO BCEM TEMaM CIYIIATENN JOJIKHbI U3YUUTh:

- PEKOMEHJIOBaHHYIO B IUIAHE CEMUHAPCKUX 3aHATUN CIEUANIbHYIO JINTEPATYpY;

- PEKOMEHJIOBaHHYIO B [JIaHE CEMUHAPCKUX 3aHITHH JOTIOJIHUTEIbHYIO JIUTEPATYPY;

- TIPAKTUKYMBI T10 JIEJIOBOMY OOIIECHHIO.



PA3EJ 1. OCHOBBI IPO®ECCUOHAJIBHONU KOMMYHUKAIIUA

IpakTuyeckoe 3ausitue Nel. IIpodeccmoHaibHasi KOMMYHHUKAIMA KaK MeXaHHU3M
B3anMoieiicTBHs B cepe 1eJI0BbIX OTHOIIEHHH.
Hesb: M3yunTh CymHOCTh PeUeBO KOMMYHUKAIUH, TPOAHATU3UPOBATH €€ MOJIENb, (DYHKIUH U
BUJIbI. PacCMOTpeTh COCTaBIAIOIINE KOMIIOHEHTHI YCIIEIIHOM peUYeBOl KOMMYHHUKAIUU.
B pe3ysabrare 0cBOeHHSI TeMbI CTYIEHT J0JIKeH

3HATh MpaBuja U TpeOOBAHUS JETOBOIO ITUKETA; OCHOBBI JIOTUKU, TEOPHH U MIPAKTHKU

aprymMeHTaluu;

yMeTb BBIOMPATh S3BIKOBBIC CPE/ICTBA B COOTBETCTBHH C CHTYyalllei OOIICHHS;

BJIaJIeTh HaBBIKOM IPO(GECCHOHATBLHOTO OOIIEHUS.
AKTYaJIbHOCTh TeMbl OOYCJIOBJIEHa HEOOXOJMMOCTBIO OBIAJCHHS CTYICHTAMHU KOMIIETCHLIUEH
YK-4.

Teopernueckasi 4acThb:

CymHocTh peyeBOl KOMMYHHUKALMHU, €€ Mojeiab. DyHKIMM peueBoil KOMMYHUKALIMH.
Buast xommyHukamuu. CoOCTaBIAIONIME KOMIIOHEHTHI YCIEUIHOM pPEeYeBOM KOMMYHUKAIUU.
PeueBoii  monarekct.  Mertas3pik.  OcHOBHbIE  Teopuu  oOmieHus.  VIHTepakTuBHaf,
KOMMYHUKaTHUBHAs, MEPLENTUBHAS CTOPOHBI 001IeHus. OO1eHne 1 KOMMYHUKAIUs: CXOJCTBA U
paznuyusi.

OO0menne — CII0XKHBIII MHOIOIIJIAHOBBIM IPOLECC YCTAHOBJIEHUS U Pa3BUTUS KOHTAaKTOB
MEXy JIFOJIbMHU, TTOPOXKIAEMbIN MOTPEOHOCTSIMU COBMECTHOM JESATENbHOCTH U BKIIIOUYAIOIIUIN B
cebss oOMeH mHpopManuei, BBIpaOOTKY €AMHON CTpaTernu B3aUMOJCHCTBUS, BOCIPHUSTHE H
nonnMmanue Japyroro denoeka (Kparkuii mncuxonoruueckuit cinoBapb. M., 1985). U3
onpezeneHus OOIIEHUsI BBITEKAET, YTO 3TO CJIOKHBIM Ipoliecc, B KOTOPBIA BXOIAT TpHU
COCTAaBJISIFOLIUE:!

. KOMMYHUKAmMueHas cmopora odienns (oOMeH HHpopMale Mexay JII0IbMH);
. unmepaxmugnas cmopona (OpraHu3alys B3aMMOICHCTBHSI MEX/ly HHANBUIAMH);
. nepyenmugnas cmopona (IpoLecC BOCIPUATHS ApPYyr Jpyra MapTHEpaMH IO

OOIIEHUIO U YCTaHOBJIEHHE B3aMMOIIOHUMAHNA).

Takum o00pa3omM, MOXXHO TOBOPUTH 00 OOIIEHHMM KaK OpraHU3alMd COBMECTHOM
JEATENIBHOCTH U B3aMMOOTHOLIIEHUH BKJIFOUEHHBIX B HEE JIIOJEH.

[lepenaua wuH(popManuy BO3MOXKHAa C IOMOIIBIO 3HAKOB, 3HAKOBBIX CHCTEM. B
KOMMYHHUKATHBHOM IPOIIECCE OOBIYHO BBIACTSIOT 8epOAIbHYI0 U HEBEPOATbHYIO0 KOMMYHUKAYUIO.

Bepoanvnaa kommynuxkayua oO1eHNs OCYIIECTBIIIETCS TocpeacTBOM peun. [loa peusro
IIOHUMAETCsl €CTECTBEHHBIN 3BYKOBOM S3bIK, T.€. CUCTEMa (POHETHMUECKUX 3HAKOB, BKIFOUAIOIINX
JIBa MIPUHIINIA — JIEKCUUYECKUH U CHUHTaKCUYeCKUH. Peub sBisieTcs yHUBEPCAJIbHBIM CPEICTBOM
KOMMYHHKAIMM, TaK Kak Ipu Iepenade HHGOpPMAIUMU C €€ TOMOIIbI0 IEpeJaeTcs CMBbICIT
coobiieHus. biaaromaps peun ocyiecTBiIsIeTCsl KOAUPOBAHUE U IEKOIUPOBAHUE HHPOPMAIIHH.

Hesepoanvnas KommyHukayua .

. BusyanbHble BuAbl OOIIEHMS — 3TO JKeCThl (KWHECUKa), MHMHKA, O3Bl
(MaHTOMUMHKA), KOXKHbIE  peakiuu  (IIOKpacHeHWe, TMOOJIEAHEHUE, TIOTOOTIENICHHE),
MIPOCTPAHCTBEHHO-BPEMEHHAs OpTaHU3aIvs OOIIeHHs (MPOKCEMHUKA), KOHTAKT TJIa3aMH.

. AkycThyeckass CUCTeMa, BKJIIOHaromias B ce0s  CIEAYIOUIMe  aCMeKThI:
NapaJuHIBUCTUYECKYI0 ~ cucTeMy  (TeMOp — roinoca,  Auama3oH,  TOHAIbHOCTh) U
AKCTPAIMHIBUCTHUYECKYIO CUCTEMY (3TO BKJIIOYEHHE B pedb May3 U APYTUX CPEICTB, TAKMX KaK
MOKAIUTMBAHUE, CMEX, TIad | JIp.).

. TaktunpHast cucreMa (Takecuka) (TIPUKOCHOBEHHS, MOXATHE PYKH, OOBATHS,
TIOTIEITYH ).
. OnbdakropHas cuctema (IPUATHBIC U HETIPUATHBIC 3aIIaxy OKPYKAIOIIEeH Cpelibl;

HCKYCCTBEHHBIE U €CTECTBEHHBIC 3allax| YEJIOBEKA).

Lenu oOmieHus OTpakatoT MOTPEOHOCTH COBMECTHOW NESATENbHOCTH Jitoaei. [lemoBoe
oOIIeHNe MOYTH BCETAa IPEAIosaraeT HEKOTOPbIM pe3yibTaT — H3MEHEHHE MOBEICHHUsS U
JESATENILHOCTH IPYTUX JIIOJIEH.



OGH_IGHI/IC BBICTYIIACT KaK MCKIMYHOCTHOC BBaHMOI[efICTBHe, T.C. CBA3HM MW BJIMAHHUC,
KOTOPBIC CKIAABIBAKOTCA B PE3YJIBTATC COBMECTHOU JCATCIIBHOCTH J'IIOI[Gﬁ.
BBIIIGJIHIOT CJICAYIOIUC BUABI BBaHMOﬂCﬁCTBHHZ

. IpynIoBasi UHTErpanus (COBMECTHas TPY0Bas AESITEIbHOCTb, KOOIIEPALHs),
. KOHKYpEHLUs (CONEPHUYECTBO),
. KOH(JIUKT.

Hnst toro urtoObl oOmieHne ObUI0 3((EKTUBHBIM, AHAJOTHUYECKUM, HEOOXOIMMO
COOJTIOIaTh CIIEAYIOMNE YCIOBHUS:

1. PaBEHCTBO IMCUXOJOTHYECKUX MO3MIMHI COIMAIBHBIX CyOBEKTOB HE3aBUCUMO OT
UX COLIMAJIBHOTO CTaTyca;

2. PaBEHCTBO B MIPU3HAHUM AKTUBHOW KOMMYHUKATUBHOU POJIH JIPYT IPYTa;

3. PaBEHCTBO B IICUXOJIOTMYECKON B3aUMOIIOIIIEPIKKE.

Crneunukoi B3auMOJEHCTBHS SBISETCS TO, YTO KAXKIBIA €0 YYaCTHUK COXPAHSET CBOIO
ABTOHOMHOCTh U MOKET 00ECIIeUNBATh CAMOPETYJISIUI0 CBOMX KOMMYHUKATUBHBIX JICHCTBUH.

P. beiin3 o0benuHun HaOmogaeMble 00pasibl B3aUMOACHCTBUS B YEThIPE IIOOATBHBIX
KaTeropuu, KOTOpbie PUKCUPYIOT GOpPMY B3aUMOICHCTBUSI:

Cyl1iecTByeT HECKOJBKO TEOpHUl, OOBACHSIOIUX MEXKIMYHOCTHOE B3aumopeicteue. K
HUM OTHOCSITCSI: TeOpHsi OOMEHAa, CHMBOJUYECKUM MHTEPAKIIMOHU3M, TEOpHUS YIIpaBICHUS
BIIEYATIICHUSIMU, ICUXOAHATUTHYECKAsl TEOPUSI.

Ilepuenuus — nporecc BOCIPUATHS, CIOCOOCTBYIOIINN B3aUMOIIOHUMAHUIO YYaCTHUKOB
oO1eHus.

YenoBek o0co3HaeT cebs uepe3 Jpyroro 4esloBeKa IOCPEICTBOM OIPENEICHHbIX
MEXaHM3MOB MEXJIMYHOCTHOH nepueniuu. K HuM oTHOCSTCS:

MO3HAHKWE U IOHUMAHHUE JIIOJIbMU JIpYT ApyTra ( uAeHTU(UKAIUS, IMIATUS, aTTPAKIHU);

MMO3HAHKME caMoro ce0s B mporiecce oonieHus (pediiekcus);

MIPOTHO3UPOBAHUE MTOBEJICHUS MTapTHEPA MO OOIIEHUIO (Kay3aibHas aTpuOyIus).

HNnentudukanus — cnocod mo3HaHus APYroro 4yeaoBeka, Mpu KOTOPOM IMPEIOI0KEHHE
0 €r0 BHYTPEHHEM COCTOSTHUU CTPOUTCSI HA OCHOBE TOMBITOK IMMOCTABUTH c€0s1 Ha MECTO MapTHEpa
10 OOIIEHHIO.

IMIAaTHUs — YMOIMOHATIEHOE COMEPEKUBAHUE IPYTOMY.

ATTpakuus (mpuBieueHue) - (opma TMO3HAHHS APYroro uelnoBeKa, OCHOBaHHAs Ha
(GhOpMHUPOBAHUH YCTOMYMBOTO TTO3UTUBHOTO YYBCTBA K HEMY.

Peduexkcusi — MexaHu3M caMOINO3HAHHS B Mpollecce OOIIEHUS , B OCHOBE KOTOPOTO
JIEKUT CHOCOOHOCTh YEJIOBEKA TMPEACTABISITh, KaK OH BOCHPHUHUMAETCS MapTHEPOM IO
OOIIEHUIO.

Kay3anbHasi aTpuOynusi — MEXaHU3M HHTEPIPETAIMU TOCTYIIKOB M YYBCTB JPYIrOTO
YyenoBeKa (BhIICHEHUE MPUYNH MMOBEJCHHS 00bEKTA).

Oc00eHHOCTH JIMYHOCTHOMH, MEXKJINYHOCTHOH, MAaCCOBOi, CHEUHAJTU3UPOBAHHOM
KOMMYHUKAIH.

MeXIMYHOCTHAas KOMMYHHUKAIUsI OCYIIECTBIISCTCS B TE€X BHJAX OOIICHUS, KOTOPHIE
MPEANOJaratoT MparMaTUYecKue eI U KOHCTPYKTUBHOCTh PEIICHUM, U TOTOBHOCTh KaXKJOTO
napTHepa K ajiekBaTHOMy noBeieHuto. [landuiosa A.Il. paznuuaeT nsaTh BUA0B KOMMYHUKAIUH:
MO3HABATENbHYIO, YOSKIAIONIYI0, YKCIPECCUBHASI, CYTTECTUBHYIO, pUTyalbHyI0. [l Kaxkaoro
W3 HUX XapaKTEpPHBI CBOM IIETU M OXUIAEMBINH pe3yJbTaT, yCIOBUS OPTaHHM3allMU, a TaKKe
KOMMYHHUKATHBHBIC ()OPMBI U CPEJICTBA.

Bonpocs! u 3aganus:
1. /Insa ycnewinoti no02omoeku u nposedeHust 0enosoti becedbl HeobXooumo:
- MMETh NPUBJIEKATEIbHBIA BHEITHUI BU]L
- YMETh NIPABUIBHO TOBOPUTH
- OBITh IpOQecCHOHATIOM B CBOEH 00IacTu
- BbI3bIBaTh JIOBEpHUE MapTHEPA
- OBITh B&KIIUBBIM
- 3HaTh HallMOHAIbHBIE OCOOCHHOCTH MapTHEPA
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- 3HaTh PEUYEBBIC IPUEMBI BO3ICHCTBUS Ha COOESCETHIKA

- TPaBWJIBHO paccagiTh COOECETHUKOB

- palMOHAILHO OMPEACIHUTH MePEYeHb 00CYKIAEMBIX BOIIPOCOB

- HE YIyCKaTh MHHUIIMATHBY U3 CBOUX PYK

- SCHO MPEJICTABISATH I1eJTb, KOTOPYIO HY>KHO JIOCTUTHYTh

- co3/1aTh yI00HBIE YCIOBHS LISl Oece/Ibl

- HE CIIOPUTH C TIAPTHEPOM.

Ilporomepyiime npusedenHvlie hakmopvl 6 nopsioke 3Hauumocmu, ¢ Baweii mouku 3penus
(Ha nepeoe mecmo nNOCMAasbme CAMoe 8ANCHOE, HA NOCIeOHee — CaMoe He3HAUUMeNbHoe).
2. Onuwwume cumyayuio, Ko20d 6bl UCHLIMbIBANU MPYOHOCMU 6 00WeHUU ¢ COOeceOHUKOM.
Kaxoevl Ovinu npuuunsr smux mpyonocmei? Yoanoce au ux npeodoiemsv 8 npoyecce 6eceobvl
(nepezoeopos)? Kakue 3ampyonenus Bvl ucnvimvieaeme uawe écezo 6 npoyecce a) 6uimosoco
obwenus, 6) 0en08020 0OWEHUSL.

Tema 3ansaTus 2: Buabl peueBoil gesiTeqbHOCTH. BepOagbHass uW HeBepOaJbLHasA
KOMMYHMKAIUS.

Iesab: oxapakTepu30BaThb BUIbI PEUEBON NEATENBHOCTH. M3yuuTh NMyTH COBEpPLICHCTBOBAHUS
HABBIKOB YCTHOW peuu, 0COOEHHOCTHU HEBEPOAIBHBIX CPEJCTB OOIIECHNUS.

B pe3yibTaTe 0CBOeHHE TeMbI CTYEHT /10J17KeH

3HATh OCHOBHBIE BHJIbI PEUCBOM JCATEIBHOCTH; UMETh NIPEJCTAaBICHNE O BEpOAIbHON 1

HeBepOabHOW KOMMYHMKAILIUH;

yYMeThb BBIOMPATh S3BIKOBBIC CPEICTBA B COOTBETCTBHUH C CHUTYallMel OOIIECHHS; TOJIb30BATHCS

cpeAcTBaMu BepOabHON M HeBepOaIbHOM KOMMYHUKALUH.

BJIaJIeTh HaBbIKOM PacllO3HABaHUs )KECTOB, MUMMKH, TAHTOMUMHKHN YYaCTHUKOB OOILIEHUS.
AKTYaJIbHOCTh TeMbl OOYCJIOBJIEHa HEOOXOJUMOCTBIO OBJIAJIEHHS CTYJEHTaMHU KOMIIETCHLUEH
YK-4.

Teopernueckasi 4acTh:

Bunsl BepOanbHOM KOMMYHUKAILIMU: YCTHAsI, TIUCbMEHHAs peub, CIyLIaHUue. Y CTHas pedb:
JUAJIOT Kak oJHa 13 ¢popM peueBoro odmenus. Buasl quanora: nHGopManoHHbIN, GaTHUECKUH,
MaHMIYJIATUBHBIN, ToneMudyeckuil. KoMmMyHUKaTHBHBIE Oapbepbl HEMOHUMAHUSA U CIIOCOOBI MX
MIPEOOICHHUS.

K BepOasbHBIM cpeicTBaM KOMMYHHUKAIlUM OTHOCATCS NHCbMEHHAas W YCTHas peub,
CIIyIIaHWE M YTeHHE. YCTHas U NMHUCbMEHHAsl peyb Y4acTBYIOT B IIPOU3BOJICTBE TEKCTa (Ipolecc
nepeaayn MHGoOpMalMu), a CIyllaHUE U YTEHHE — B BOCIPHUATUU TEKCTa, 3aJ0KEHHOW B HEM
uH(pOpMaLIUH.

OnHUM W3 OCHOBHBIX CpEACTB TMepenaud HHpopManuu sBisercs pedb. B peun
peanusyercss U uyepe3 Hee MOCPEACTBOM BBICKA3bIBAHUM BBINOJIHSIET CBOO KOMMYHUKATHBHYIO
¢bynkuuio sa36IKk. K OCHOBHBIM @QyHKYusAM s3bika B TPOLECCE KOMMYHHUKAIIUM OTHOCSTCS:
KOMMYyHUKaTHBHas ((yHKuus oOMeHa wuHQoOpmanuen); KOHCTpYKTHBHas ((opmynupoBaHue
MBbICIIEN); ameuiATUBHAs (Bo3JeiicTBMEe Ha ajapecara); SMOTHBHAs (HEMOCPEICTBEHHAs
HSMOLIMOHAJIbHAS peaklus Ha cuUTyanuo); ¢atudeckas (0OOMEH PUTYyaJbHBIMU (I3TUKETHBIMH)
dopmynamn); mertas3bikoBass (QyHKIUS ToiKoBaHUA. lMcmonb3yeTcss Npu HEOOXOAUMOCTH
MIPOBEPUTD, MOJIb3YIOTCA JIH COOECETHUKN OJTHUM U TEM XKe KOJIOM).

@DYHKIMIO, KOTOPYIO BBINOJHAET A3BIK B INPOLECCE KOMMYHMKAIUHM, ONPENENSIET BUJ
BBICKa3bIBaHUS M OTOOp ciOB. B 3aBucMMOCTH OT Liejieil, KOTOpble MpecleAyloT y4aCTHUKU
KOMMYHHKAIIMH, BBIIEISIIOT CIEIYIOIIME THITHI BBICKAa3bIBAaHUI: COOOIIEHNE, MHEHHUE, CYKICHHUE,
pEKOMEHalusl, COBET, KPUTUUECKOE 3aMeuaHue, KOMIUIMMEHT, MPeUI0KeHNE, BbIBOJI, PEe3IOME,
BOIIPOC, OTBET.

Peub nenurcs Ha BHEIIHIO M BHYTPEHHIOK. BHYTpeHHSAS pedb MOHMMAaeTcs Kak
oOrieHue yenoBeka ¢ caMuM coboii. Ho takoe oOrieHue He sBiseTcs KOMMYHHKAIMEH, TaK Kak
HE MPOUCXOIUT oOMeHa MHpopManuer. BHemHsAs peub BKIOYaeT B ceOs JMAIOr, MOHOJOT,
YCTHYIO U MMHCbMEHHYIO peub. [IpoGnemMa nuanora sBisieTcss OCHOBHOM U U3y4EHUS Ipoliecca
KOMMYHHMKalMM. Jluamor — BHJ peud, XapaKTepU3YIOUIMHCS 3aBUCHUMOCTBIO OT OOCTaHOBKHU
pasroBopa, OOYCIOBIECHHOCTBHIO TPEABIAYIIMMH BBICKA3bIBAHUAMU. BBIIENSIOT cleayiomme
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BUJBI JOUajora: uHgopmamuenviti (TMporecc mepenayn WHPOPMAIUM);, MAHUNYASMUGHBLI
(ckpbITOE ympaBiieHHe coOeceqHUKOM). PedeBbIMU cpeAcTBaMM MaHUMYJSIUN  SBISIOTCA:
OMOIIMOHAIBHOE BO3JICHCTBUE, WCIOJIB30BAaHUE OOINECTBEHHBIX HOPM U TIPEICTABIICHUH,
JUHTBUCTUYECKAas TMoAMEHAa UWHoOpManuu; noremudeckull, ¢amuveckuu (TOAEpKAHUE
KOHTAaKTa).

B nporiecce KOMMyHUKAalIMM MOTYT BOSHUKHYTh KOMMYHUKAaTHBHBIE Oapbephl:

1. Jloeuueckuii 6apbep — BOSHUKAET y MAPTHEPOB C HEOJMHAKOBBIM BHUJOM MbIIUICHUS. B
3aBHCUMOCTH OT TOTO, KaKue BUbI U (DOPMBI MBIIICHUS NPeoOIaatoT B UHTEIIEKTE KaXI0TO
napTHepa, OHM O0Ial0TCsA HAa YPOBHE MOHUMAHUS UM HETIOHUMAaHUS.

2. Cmunucmuueckuii 6apbep — HECOOTBETCTBHE (DOPMBI MpeACTaBICHUS WHPOPMAIUU €€
colepkaHuio. Bo3HuKaeT mpu HempaBUIbHOW opranu3anuu coobuienus. CoollieHrne A0KHO
OBITh TIOCTPOEHO: OT BHHUMAHHUS K HMHTEpPECY; OT WHTEpeca K OCHOBHBIM IOJOXEHHUSIM; OT
OCHOBHBIX OJIO’KEHUHN K BO3paKEHUSM U BOIPOCAM, OTBETaM, BbIBOJIaM, PE3IOMUPOBAHUIO.

3. Cemammuuecxkuti  (cmwvlcnosoii) 6Oapvep — BO3HHUKAaeT TIPpU  HECOOTBETCTBUU
JMHTBUCTUYECKOTO CJIOBAPSl CO CMBICIOBOM MH(pOpMAIIMEH, a TaKkKe U3-3a Pa3IMuuil B pEYeBOM
MOBEJICHUY TIPEJICTABUTEIICH Pa3HBIX KYIbTYP.

4. Donemuyeckuii bapbep — NPENATCTBUS, CO3/1aBa€Mble OCOOCHHOCTSIMH PEYU TOBOPSIILIETO
(IMKIHSI, MHTOHAIIHS, JIOTHYECKHUE YAapeHus U T.1.). Hamo roBopuTh 4€TKO, BHATHO, TOCTATOYHO
TPOMKO.

CymHocth BepOaabHOro ooOumenusi. Ilorepss undopmanmu u cmocodbl ee
BOCIIOJIHEHHSI B Bep0aJIbHOM OOIIIEHHH.

JlenoBoe oOIIeHWE MpearnojaraeT HE TOJNBKO M HE CKOJIBKO TIepeiady 3MOIMOH.
COCTOSTHUH, CKOJBbKO mepenayy uHpopmanuu. Coaepskanue MH(-UHM MepenaeTcsl Mpu MOMOIIU
S3BIKA, T.C. IPUHUMACT BEPOATBHYIO, WM CIIOBECHYIO (hopmy. [Ipy 3TOM YacTHYHO MCKaKaeTCs
CMBICT MH(-UH, YACTUYHO MPOUCXOAUT ee moteps. [Ipu nmepegaun uH-uM HYKHO BO3HUKIIIYIO
UJICE0, MBICITh CHadYaja CJIOBECHO O(OPMHUTH BO BHYTPEHHEH pedH, 3aTeM IEPEBECTH M3 BHYT.
peur BO BHEIIHIO), T.€. BBICKA3aTh. DTO BBHICKA3bIBAHUE JOJKHO OBITH YCIBIIIAHO U TOHSTO. Ha
KOKIOM JTare TMPOUCXOJUT TMOTepHu HWHP-UM W €€ HCKaKEeHHe. BenwunHa JTHX TOTEph
ompezensercs U OOLUMM HECOBEPIICHCTBOM YENOB. PEYH, HEBO3MOXXHOCTHIO TIOJTHO M TOYHO
BOCTIOJTHUTH MBICITH B clIoBecHBIE (popmbl. M Bce ke JIrou MOHUMAOT ApyT apyra. [lonumanue
MOCTOSTHHO KOPPEKTHPYETCs, MOCKOJIbKY OOIIEHHE 3TO HE MPOCTO nepeaada uHG-uu , a 0OMeH
uH(-eil, npeanonararonieil 0OpaTHyIO CBSI3b.

HegepOanbHbie cpeacTBa 001eHus.

S3BIK MUMHKM M JKE€CTOB B JEIOBOM KOMMYyHUKanuu. [loHATHE IKECTOB U UX
knaccudukanusa. DakTopbl, BIUAIIINE HAa HWHTEPIpETAIMI0 HeBepOadbHBIX CHUTHAJIOB B
npouecce OO0meHusa. 30Hbl M JUCTAHIMU B JIEJNIOBOM KOMMYyHHKanuu. OpraHuzanus
MPOCTPAHCTBEHHOM Cpebl B 1€JI0OBOH KOMMYHUKAIIHH.

Buzyanenas (nesepbanvhas) KommyHukayus — Tiepenada WHOOpPMAIMU TOCPEICTBOM
HeBepOaTbHBIX CPENICTB 00MIEeHUS (’KECTOB, MUMHUKH, TEJIOBHKECHHIA, [IBETA, IPOCTPAHCTBEHHOMN
cpensl W T.1.). BusyanbHBI OONHK 3a/JaeTCs BPEMEHEM M TOCIOACTBYIOIIUMH B 3TOT IEPHOJT
TeHAeHIUsIMA. CHOPTUBHBIC TEHICHIIMM HAIIETO0 BeKa TUKTYIOT o0pa3 JeIoBOTO YelOoBEeKa.
UroObl 4YelloBeKa HE BOCIHPHHHMAIN OTPHUIATEIEHO, OH O00S3aTebHO JOJDKCH BBIJIABATh
ompesieieHHyI0 HHQpOpMAIUio HeBepOanbHbIM criocoboM. [lo HeBepOalIbHOMY TOBEACHHIO
nmapTHepa 1Mo KOMMYHHKAIIMK MBI MOYKEM OIPEICTUTh €r0 YCTAaHOBKY Ha oOmieHue. PaznmmyaroT
CIEeyIOIINe yYCTAaHOBKU: JOMUHHPOBAHHUE — PABEHCTBO - MOAYMHEHUE; 3aMHTEPECOBAHHOCTH —
HE3aWHTEPECOBAHHOCTh, O(QUIUAIBHOCT — JIOBEPHTEIBHOCTH, 3aKPBITOCTh — OTKPBITOCTb.
Haubonee spko OTHM YCTAaHOBKM TIPOSBISIOTCS B CTUJIE TPUBETCTBUS: YCTaHOBKA Ha
MIPEBOCXOJICTBO — YEJIOBEK C TAKOW YCTAHOBKOW TMOJIAET PYKY JUIS MPUBETCTBUS JIAJOHBIO BHH3;
YCTaHOBKA Ha TIOJYMHEHHWE — JIAJIOHh BBEPX; YyCTAaHOBKA HAa PaBEHCTBO — JAJOHb
neprneHauKkynsapHo nony. Ecnu Bam mpoTsHynu pyky JaloHBIO BHU3, NMOXKHMMas €€, IIarHUuTe
BIIEpE]l — JIQJIOHU BBIPOBHSIOTCSI.

D. ComncoH mnpeayaraer TaOMUIy TOJOXKHUTENbHBIX M OTPULATENIbHBIX CHTHAJOB,
BCTPEUAIONINXCS MTPU HEBEPOATbHON KOMMYHUKAIIWH.



Ilos10:kuTEIBbHBIE CHTHAJIBI OTpI/IIIaTeJIbeIe CUT'HAJIbI

UYenosek, BeICTyNas ¢ JOKIAI0M

Hcnons3yer npocTpaHCTBO He ucnions3yet npocTpancTso

JleMOHCTpUpYET CIIOKOMCTBUE JleMoHCTpHpYyeT HEPBO3HOCTh

VY 10610 cTouT KpyTuT kakue-To npeamMeTsl

Nwmeer KOHTakT  IJla3aMH c JotparuBaercs 10 n1una
ayauTOpUeit

JIep>KUT JIaZJOHU OTKPBITHIMU CxuMaeT KyJaaku

Cyl1ecTBYIOT pa3IMyHbIE 30HBI BU3YyallbHOM KOMMyHukauuu: 1. UHTMMHas 30Ha (15-45
CM) — JIOIYCKAIOTCs TOJIBKO camble OJu3KMe JIroau. B kax a0l KyabType cBoil pazMep HHTUMHOM
30HbI. 2. JInunas 30Ha (45-120 cm) — obmienue nenoBbix naptHepos. 3. CouunanbHast 30Ha (120-
350 cm) — obmenue B Mainou rpymme (10-15 uen.). Ilpecc-koHdepeHiumn, Kpyriblii cTOd,
cemuHap u T.1.. 4. [ly6nmunas 3ona (oT 350 cMm) — oOmieHHE ¢ OOJNBINONW TPYIIION JIFOJICH,
MaccoBoi aynutopuei. CoOmrofeHue 30H M TpaHUl] B3aUMOJCHCTBUS SBISAETCS 3JIEMEHTOM
JIEJIOBOTO ATHUKETA. 3HAHHWE 30H TO3BOJIUT NMPABWIBHO TMOCTPOUTH KOMMYHHKAIMIO M JJOCTHYB
HauOobero dddexra.

PoJib B 1es10B0ii Gecere cpeacTB HEBePOATLHOT0 001IEHUS

HeBep6. cp-Ba 00m. — KHHECHKa, MPOCOAMKA M 3KCTPa-JTMHIBUCTHKA, TaKECUKA,
npokcemuka. Ham0. 3HaumMbl KWHEC. cp-Ba (I103a, KECT, MHM., ITOXOJKA, B3IV M T.IL) —
3pUTEIBHO BOCIPUHUMAEMble IBM)KEHUS JAp. Yell., BBII. BBIPA3ZUTEIbHO-PETYIATUBHYIO (-10 B
o6mr.. K mpocos. M dKCTpa-TUHT. SBJICHUSM OTHOCAT Xap-Ku rojoca. [Ipocomnka — 3to oOriee
Ha3B. TaKMX PUTMHKO-MHTOHII. CTOPOH pe€YH, KaK BBICOTA, IPOMKOCTb TOHA, TeMOp, cuia
yIapeHusi. DKCTPAIMHTB. CHC-Ma — JTO BKJIIOYEHHE B pedb Tay3, a TaKke pasil. poja
NCUXO(U3HOIOr. MPOSBI. Yell.. IuUlada, Kaunuid, cMexa, u T.1.. K Takecud. cp-BaM oOml. OTH.
JTMHAMAYECKHE MTPUKOCH. B (pOpMe pyKOIIOK., TOXJIONBIBaHMS, rmonenys. K mpokcemud. xap-kam
OTH. OpPUEHTAll. TAPTHEPOB B MOMEHT OOI. M JUCTAHIUSA Mexy HUMH. Ha 3T xap-ku npsmoe
BJIMSTHHAE OKa3. KYJIbT. U Hall. ()aKTOPHI.

HeBep0aJjibHble 3HAKHU: PealbHOCTh IOHUMAHNUS M MCI0JIb30BAHUS.

[Ipu moOOM KOHTaKTe MBI TIOCBIIAEM NAapTHEPY JBa BHUJA CHTHAJIOB — CIIOBECHYIO
UHPOPMALIMIO, BBIPAKAIOIIYIO COJAEp)KaHUE, U CONYTCTBYIOUIME €l HeBepOalbHblE 3HAKH,
BBIpa)KAIONINE HAllle OTHOIIEHUE K CYIIECTBY Jiefia U K mapTHepy. [Icuxomorn ycraHoBHIIN, YTO
TosbKO 20 % uHpOpMAaLUU HepefaeTcst ¢ MOMOLIbI0 BepOalbHBIX CPEJCTB, a BCE OCTAIbHOE —
HeBepOaIbHO.

HeBepb6anbHble cOOOIIEHUSI MOTYT OBITh 3aKOIUPOBAaHBI TIOCPECTBOM:

1. BoIpa3urenbHBIX ABIKEHHUN Tella — IKCIIPECCUBHOE MOBEICHHE (TI03bI, MUMHKA, KECTHI).

2. 3BykoBOro oopMIIeHUs peur (TPOMKO, OBICTPO, PUTMUYHO).

3. OmpeneneHHBIM 00pa3oM OpPraHW30BAaHHOH MHUKPOCPEIsl (IMCTAHIMH, OOCTAaHOBKA,
pacIioyio’keHre B IPOCTPAHCTBE).

4. cmonb30BaHUS MaTEPUAITBHBIX MPEIMETOB, MMEIOIINX CHMBOJIHYECKOE 3HAUCHHE.

OyHKIMY HeBepOAIbHOM KOMMYHHUKAIIMH IO OTHOIIEHHIO K BepOaIbHBIM CUTHATIAM:

1. lomonuenue, BKJIIOYAs TyOJMpOBAHUE U YCUIICHHE BEpOATHLHOTO COOOIICHMS.

2. OmpoBepkeHHe.

3. 3amemenwue.

4. PerynupoBaHue pa3rosopa.

Bonpocel u 3a5aHus:
1. XapakTepucTuka BUJI0B PEYCBOM NEATEIBHOCTH.
2. CoBepIIeHCTBOBAaHNE HABBIKOB YCTHOW PEYH.
3. Texnuka peum.



4. HeBepOanbHbIE CpeICTBA OOIICHHUS.
5. 3HaueHNE MUMUKH U TTO3bI B TIPOIIECCE JIETOBOTO OOIICHUSI.
6. Ponb 1 pyHKIMH 5K€CTOB B IPOPECCHOHATLHON KOMMYHHKAIIUH.

JIJist IOATOTOBKM K CEMUHAPCKOMY 3aHSATHIO B (DOpME POJIEBBIX UTP HEOOXOAMMO BBIIOJHHUTH
(YCTHO) CIIeyrOIIUe YIIPaXKHEHUS .
1. Onpeodenume, enaoeeme nu 6bi HaBbIKAMU YeEN06EKA, NPUANHO20 8 OOUWEHUU:
YMeeTe U BbI TO37]0POBATHCSI TaK, YTOOBI BaM yJIBIOHYIUCH B OTBET?
VYMmeeTe auM BBl Tak MpepBaTh 3aTSHYBIIMNCS pa3roBop, YTOOBI COOECEIHHMK Ha Bac He
obunencs?
YMeeTe U Bl HIYTKON Pa3psIuTh OOCTAHOBKY, OCTYIUTh 3aKUIEBIINE CTPACTU?
YMeeTe M BBl TaK OTKa3aTh 4YEJIOBEKY, OOpaTHUBIIEMYCS K BaM C OCCTaKTHOW WM
HECBOEBPEMEHHOM MPOChOOii, YTOOBI HE MpPepBaTh C HUM OTHOILIECHUS?
Ecnu ¢ Bamu rpyObI, MOKETE JIM BB HE OTBEYATh Ipy00cThI0? CIIOCOOHBI I BB CLIOKOHHO
OTBETUTH IPYOUSHY WU APYTUM CIIOCOOOM «OCAJUThH) €ro?
YMeeTe U BBI TOTPOINATHCS TaK, 9YTOOBI BaC 3aX0TENIOCh YBUICTh CHOBA?
2. Paboma nao unmonayuei. B pside cumyayutl 0eno8oil Yeio8ex He Modicem cebe no3601umbs
OMKPBIMO U Pe3KO CKA3amb cobeceOHUKy, umo oH o Hem oymaem. OOHAKO, HAXOOACL 8 PAMKAX
NpUnU4ULl, c80e OMHOUleHUe MOJIeHO 6blpazums unmonayueu. Ilpousnecmu oOHy u my oice
@pa3zy, npuoasas eu NPAMOL U NPOMUBONOTIONCHBIU CMBICT CPEOCMEAMU UHMOHUPOBAHUS!
- Pan Bac BUETE.
- Cnacu6o 3a padory.
- Bbl Takue 6marogapHble KIMEHTHI.
- [Ipuxonute 3aBTpa.
- [IpuesxkaiiTe K Ham ele.
- 5 B BOCTOpIE.
- Bbl BHUMaTEbHBIE CITYIIATENH.
- Cnacu0o, MHE OU€Hb IPUATHO Ballle BHUMaHUE.

Tema 3ansitusi 3. IlcMXOTMHTBUCTHYECKHE aCIEeKThI npogeccuoHaILHOU
KOMMYHUKAIUH.

Heab: M3yuuTb OCHOBHBIE THUITBI KOMMYHUKAOETHHOCTH JIOJEH, OCOOEHHOCTH >KEHCKOTO U
MYXCKOT'0 TUIIa KOMMYHHUKa0€IbHOCTH, BO3PACTHBIE OCOOCHHOCTH JIIO/IEH 1 MX BIUSIHUE Ha MPOLECcC
npodecCHOHATbHON KOMMYHHKAIIUH.

B pe3ysibTare 0cCBOeHUSI TeMbI CTYI€HT I0JI2KEH

3HATh OCHOBHBIE THUITBI KOMMYHHUKAOETbHOCTH JIIO/ICH, TE€HIEPHBIE, BO3PACTHBIE OCOOCHHOCTH,

BIIMAIONINE Ha MPOdeCcCHOHAITBHOE 00IIECHHE;

yMeTb BBIOMPATH S3BIKOBBIC CPEJICTBA B COOTBETCTBUU C CUTYyallMel OOIICHHUS;

BJIa/IeTh HaBBIKOM PACIIO3HABAaHUSI OCHOBHBIX THIIOB KOMMYHHKA0ETHHOCTH JIFO/ICH.
AKTYyaJlbHOCTh TeMbl 00yCIIOBJIEHa HEOOXOIMMOCTHIO OBIAJCHUS CTYICHTAMH KOMIIETCHIUEH
YK-4.

Teopernueckasi 4acTh:

TakTuka yOexaeHus HEpeAKO 3aBUCUT OT Tuma cobOeceaHuka. B kauecTBe mpumepa
MO>KHO MPUBECTH KIaccu(PpUKAINK, TpeaaraeéMblie pa3IudHbIMU CIICIUATHCTAMHU.

B.II. IlleitHoB pa3genser coOECEAHMKOB Ha TO3UTHUBHBIX, B3JIOPHBIX, BCE3HAEK,
OONTYHOB, TPYCHILEK, XJAJHOKPOBHBIX M HEMPUCTYIHBIX, HE3aMHTEPECOBAHHBIX, «BAXKHBIX
OTHUI U «ITOYEMYUEK.

JIx. Srep BblAENsSeT CIENYIONIME YIpaBICHYECKUE THUIBI COOECEIHHMKOB: JIOMaka,
pelarmuil ¢ X0oAy, pa3BeAUMK, HACTaBHUK, XBACTYH, PacCKa3uMK, MAHUITYJIATOp, YAAapHUK,
CKPBITHBIH, TOMOPOIIICHHBIN TICHXOJIOT, BE3YHUHUK, HBITHK.

A.Il. TlandunoBa mnpemyiaraeT CIEAyIOIIYIO KIacCU(PUKAMIO EIOBBIX IapTHEPOB:
MBICTUTENIb (KOTHHUTHBHBIA THI), COOECETHUK (IMOIMOHAILHO-KOMMYHUKATUBHBIN THIT) W
MPaKTUK (MPaKTHYCCKUH THII).
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B mocnennee BpeMs aKTHBHO pa3BHBAETCS COIMOHWKA, W3YyYarolias WH()OpPMAIMOHHOE
B3aMMOJICHCTBHE TICUXHUKH YeJIOBEKa C OKpPYXaroIlUM MHUPOM. OCHOBBI COLMOHHKHU OBLIN
3asoxkeHbl B Tpynax K.I'. FOHra u pa3BuThl B TpyAax JIMTOBCKOM HCCIIEIOBATEIbHULIBI A.
AyryctuHa-Bu4ioTe. B COLIMOHMKE Ha OCHOBAaHMM YETHIPEX MapaMeTpoOB — JIOTHKA, AITHKA,
CEHCOpPUKA M MHTYULUS — BCE JIFOIU TojesieHbl Ha 16 TtumnoB: «/lon Kuxor», «/liomay, «['toroy,
«Pobecnbep/[ekapty, «I'amiery», «Makcumy, «KykoB/Makenonckuity, «Ecennn/Tyranxamony,
«Hamoneon/Lle3app», «banp3ak», «Jlxek Jlonmon», «[paitzep», «lltupmum/Xommey,
«JlocroeBckuit/BaTcony, «I ekcim», «["abeH».

CymectBytoT kiaccupukanuu, pa3paboTaHHble APYTMMU aBTOpPaMM, HO BCE€ OHU, KaK U
MEPEYUCIICHHBIC, TPEeOYIOT OTACIbHON  YriyOJeHHOW TOATOTOBKA K  MPAKTUYECKOMY
UCIONB30BaHuI0. i ychemHoW peueBOol KOMMYyHHKaluu, ocoOeHHO B cdepe cepBuca U
Typu3Ma, TpeiaraeTcsl YIpOIICHHAs, yqoOHAas B HKCIOJB30BAaHUH W TIPOBEPECHHAS OIBITOM
CTPYKTypa KOMMYHUKaOenbHOCTH. OCHOBHBIE KOMMYHUKATHBHBIC THIIBI pa3IUYalOTCS Ha
OCHOBE Mpeo0IIalaHus CAEAYIOIIHNX PEUYEBBIX XapaKTEPUCTHUK:

* TOMHUHAHTHOCTb;

* MOOMJIBHOCTB;

* PUTHIHOCTb;

* HHTPOBEPTHOCT.

Jlomunanmuulii  cobeceOHuUK CTPEMUTCS 3aBIAJeTh WHUIMATHBOW B  PEUYEBOM
KOMMYHHUKAIIUH, HE JIOOUT, yTOOBI ero nepedusBain. OH HEPEIKO PE30K, HACMELUINB, TOBOPUT
4yTh TPOMYE, YeM JIpyTHUE.

Uto0bl JAOOUTHCS Ieau OOIeHUs, OCOOCHHO B JIENOBON cdepe, HE PEKOMEHIYETCS
NepexBaThiBaTh Y JOMHHAHTHOTO MapTHEpa MHHUIIMATUBY, MepeOuBaTh, a TakKe HCIOJIb30BaTh
BBIPDOKEHUSI PEUYEeBOro JnaBieHus («Xeamum!», «3amonuu!», «Haooen!» w t1.1.). Cnenyer
NPUMEHUTh CTPATETUIO «PEUYEeBOr0 HM3MaThIBaHUs». JlOKAABIIMCH May3bl, OBICTPO M YETKO
dbopMyIupOBaTh CBOM WMHTEpECHL. BCTyrsieHue B peub depes Iay3y He BBINVISIIUT BHEIIHE Kak
nepexBaT MHUIMATUBBI, XOTS 10 CYLIECTBY TaKOBBIM sBiIsieTcsl. C KaK10HM May30ii Balia mo3uus
CTAHOBHUTCS BCE OTUYETIIMBEE, IOMUHAHTHBINA COOECETHUK BBIHYXK/CH YK€ C HeW CUUTAThCS U KaK-
TO OIEHUBATh. BBl TOOMIHCH TNIaBHOTO — BaC BHUMATEIHHO CIIYIIAOT.

Moobunvnbiit cobeceOnux HE UCHBITBIBAET HHUKAKUX TPYIHOCTEH B  peyeBOM
KOMMYHUKaIuu. OH JIETKO BXOJHUT B Pa3roBOpP, TOBOPUT MHOI'O, OXOTHO, HEPEIKO MHTEPECHO,
YacTO MEPECKAKMUBAET C TEMBI HA TEMY, HE TEPSIETCSl B HE3HAKOMOU KOMITaHUH.

OTO OAMH W3 JYYIIMX TUIMOB s ObITOBOro obOmieHus. OnHako B JenoBoil cdepe
MIOCTOSIHHOE JKEJaHME€ MOOMJIBHOTO coOeceHUKa MEHSATh TeMy CHUXKaeT 3(PQPEeKTUBHOCTh
pedeBoil kommyHuKanuu. [loaTtoMy cneayer yepes3 pe3toMe, BOIPOCHI, BBIBOJLI BO3BPAILIATh €r0
K TeMe (KCTaTu CKa3aTh, MOOMJIBHBIN MapTHEP, KaK MPaBUIIO, CIOKOWHO OTHOCUTCS K TOMY, YTO
ero nepeOmin). MlHaue MOXXHO C yJOBOJBCTBHEM MPOTOBOPUTH BECh JeHb (0COOEHHO eciu o0a
napTHEpa MOOMIIBHBIC) U PA30MTHUCH, TAK U HE YACHHUB JaK€ OCHOBHBIE MOMEHTHI TEMBI.

Puzuonwtit cobeceOnux VCUBITHIBACT TPYAHOCTH OOBIYHO MPU BCTYIUIEHHUH B PEUYEBYIO
KoMMmyHUuKaruio. Korma ke »Tam BCTYIUIGHHS T11033]ld, PUTHIHBIA COOECETHHK YETKO
dbopMynUpyeT CBOIO MO3UIUIO, JOTHYEH, PACCyAUTENeH. DTOT TUN Hauboyiee XOpOIl s
KOHCTPYKTHUBHOTO JIEJIOBOTO OOIICHHUSI.

Uro0bl pedeBas KOMMYHHUKAIUS C PUTHAHBIM TMAapTHEPOM Obla MPOAYKTHBHOW, €Tro
CIIeIyeT «pa3orpeThy Ha HauyalbHOM 3Tame oOueHus. B gaHHOM ciydyae He peKOMEHIyeTcs
cpa3dy MEpexoJuTh K MPEAMETYy PEUYeBOM KOMMYHUKAIMU, NPEINOYTUTENIBHO PpPaCIIUPUTh
BCTYNIUTEIBHYIO YacTh, IMOTOBOPUTh Ha OTBJIICUCHHYIO TEMY, CO3/aTh CHTYAIHMIO STHKETHOTO
oO01IeHusl.

Ecim ¢ MOOWIBHBIM MapTHEPOM Bbl HAYHETE pPEUEBOM KOHTAKT C pa3roBopa Ha
OTBIICYCHHYIO TE€MY, TO OY€Hb CKOpPO TOpbKO moxaieere 00 3ToM. Ho ecnu ¢ purmaHbiM
co0OeceTHUKOM BBI TiepeijieTe K TeMe 0e3 BCTYIJICHUs, TO BHavajie OyJeTe mojiydyaTh B OTBET Ha
BAIlI BOTIPOCHI «BO3MOIACHOY, HAOO NOOYMAMby, KAK CKA3amvby U T. 1.

Humposepmmuulit cobeceOHux He CTPEMUTCS BJIAJIETh UHUIIMATUBON U TOTOB OTIATh €€
0e3 o0cobbix Bo3pakeHuid. OH HEPENKO 3acCTEHYMB, CKPOMEH, CKJIOHEH IPUHUKATH CBOU
BO3MOKHOCTH, HE JIIOOMT pa3roBOpPOB Ha WHTUMHYIO TeMy. Peskme, rpyObie ¢pa3bl MOTyT
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BBIOUTH €ro W3 KOJIeH, a MPHUCYTCTBUE MpHU Oecesie MOCTOPOHHUX (0COOEHHO HE3HAKOMBIX) JIUI]
3aMETHO CKOBBIBAET €T0.

UTo0b! peueBOil KOHTAKT C MHTPOBEPTHBIM MAPTHEPOM IPOXOIMJI HOPMAIBHO, CIEIYET
MOCTOSIHHO BepOalbHO M HEBEpPOATBbHO MOKA3bIBaTh, YTO Bbl YBAXKAETE €ro KaK HMHTEPECHOTO
cobeceHMKa, [ICHUTE €ro BhICKa3biBaHUSA. He ciemyer mepeOuBaTh MHTPOBEPTA, OMPOBEPTaTh
€ro J10BOJbI 0€3 MOTHBALIMU — PEYEBOM KOHTAKT MOKET HEOKUIAHHO M HAJOJTO MPEpPBATHCA.
Jlyuiie GecenoBaTh C UHTPOBEPTHBIM ITAPTHEPOM.

Kaxxapiit Tun obIuieHus mo-cBOEMY MHTEPECEH, HO He3HaHHE 0COOEHHOCTeH Jo0oro u3
HUX MOJKET NPHUBECTH K OTPULATEIBHBIM IOCIEACTBUAM. ECTECTBEHHO, JAIEKO HE BCErJa Mbl
uMeeM Je0 ¢ aOCONMIOTHBIM TPOSIBIGHMEM B  4YEJIOBEKE TOrO0 WJIM HWHOTO THIIA
KOMMYHHUKa0EIbHOCTH, HO BCEr/la KakKoW-1100 THUIl OyJeT ONpeIesIFOIIIM.

[IpuBeneM HECKOJIBKO NPUMEPOB TOr0, KaK IMOHUMAaHHE THUIIOB OOLIEHUS MOXET
0Ka3aThbCs MOJIE3HBIM B )KM3HU.

Moutoziple 110U BCTpEYaAINCh HEKOTOPOE BPEMsl, IPEKPACHO OOIIAIUCH, U, PEIIUB, YTO
OHM CO3JaHbl APYT AJis Apyra, NoKeHUIuch. OJJHAKO yKe uepe3 MecsI] OHU Hayajau CCOPUTHCA, U
C KaxJpIM JAHeM Bce yamie. Uto xe npousonwo? IlpuynmH MoxkeT ObITh MHOTO, HO OCHOBHas,
BO3MOXXHO, B UCKpUBJIeHUH 00meHusl. COILIUCH Ba TOMUHAHTA, U €CJIU JI0 KEHUTHOBI KTO-TO
ycTynai, TO Tellepb HUKTO ycTynaTh He xoueT. Ckopee BCero, €Ciid OJIMH U3 HUX Oy/eT CABUTaTh
CBOIO IOMUHAHTHOCTb B CTOPOHY PUTHAHOCTH, COTJIACUE B JOME BOCCTAHOBUTCS.

B oasekTpuuke MOJIOLOM 4YENIOBEK pPEIIMI IMO3HAKOMUTHCA C JEBYIIKOH, CUIALICH
HanpoTuB. Ho Ha Bce ero BOMPOCHI JEBYIIKA OTBEUYAIa HEOXOTHO: «/1a», KHET», KMOKET OBITH.
3/1ech BO3MOXKHBI JIBa BAPUAHTA:

1) neByIika He JKeNaeT C HUM pa3roBapHBaTh;

2) IeBYIIIKA €Ile He TOTOBA C HUM Pa3roBapyBaTh B CHIIY CBOCH PUTHHOCTH.

HyxHo nmonpo0oBaTh «pa3orperby ee, U €ClId BCe PaBHO PEUEBOM KOHTAKT HE MOTYUYUTCS,
TO OCTaeTcs, K COKaJICHHIO, IEPBbIl BApUaHT.

CrnenanucThl B 00J1aCTH YIPABICHHUS OTMEYAIOT, YTO UHTPOBEPTHI, ABISSACH OTIIMYHBIMU
VCIIOJIHUTENIIMU, PEAKO OBIBAIOT XOPOIIMMM PYKOBOAWUTEISIMH. A €CIM Bbl PEIIWIN CAENaTh
Kapbepy B yIlpaBieHuH, Oyaydn uHTpoBepToM? UTo *, MOXHO mompoOoBate. Ho criemyer
CABHUTaTh CBOHM THUIl OOLIEHUS B CTOPOHY PUTHIHOCTU, IIPU TOM YKECTKO KOHTPOJIHUPYS CBOIO
peub. V1 KOHEeYHO, TOTOBUTHCA K K01 Oecesie, meperoBopaM B HECKOJIBKO pa3 OCHOBAaTEIbHEE,
YeM MOXKET [T03BOJIUTH ce0e YeI0BEK, OTHOCAUINICS K MOOMIIBHOMY WJIM TOMUHAHTHOMY THILY.

Iro-coCcTOsIHUS U pevdeBoe o0ILIeHue

B 60-x rr. XX B. amepukanckuii rcuxosior 3. bepH pa3paboTtan MOJeNb 3r0-COCTOSIHUM
(a-coctosHuit). CornacHO 3TOM MOJENU «4elOBEK B COLUAIBHOM IpyINIe B KaKIbli MOMEHT
BpEMEHM OOHApy>KMBaeT oJHO U3 cocTosiHui 51 — Poaurens, B3pocnoro ninm Pebenka. Jlrogu ¢
Pa3HOI CTENEHBIO JIETKOCTH MOTYT IEPEXOJUTH U3 OJHOIO COCTOSIHUS B APYTOE».

Cocrosinue Poaurtens. Korjga uenoBek HauyumHAeT JymaTb, TOBOPHUTbH, IEHCTBOBATH,
qyBCTBOBaTh, KAaK 3TO J€Jalyd €ro POAUTENN WIM APYTUe JIOAH, IOJIb30BAaBLIMECS y HETO
aBTOPUTETOM B JIETCTBE, OH MOMNaAaeT B cocTosiHue Pogutens.

[Ipuyem HEBaXKHO, NEWCTBUTENBHO JIM ATH ABTOPUTETHBIE ISl HEro JIIOJU BelU ceds
MMEHHO TaK, KaK OCTaJIOCh B mamsaTu. [IpocTo, kak cumrtaer bepH, «KaXIplii HOCUT B cebe
Ponurensy.

CoctosHue Poaurenst MOXKET MPOSIBIATHCS JBOSIKUM 00pa3oM:

1. Kpumuueckoe cocmosnue Pooumens. B 00IIeHUN peann3yercs depe3 BhIpakeHHE
3amoBeJIEH, 3aIIPETOB, HOPM U TTPABHIL.

IIpumepsr:

PykoBogutenr cBoemy pedepenty: «Korma Bei, HakoHel, HayHeTe TOTOBHUTH
HOpMAJIbHbIE CIIPABKU?»

Menemxep TypbUpMBI CBOEMY KoJUIere (pa3apa)keHHO): «S He Mory Bce BpeMms JenaTh
3a Te0s TBOIO paboTy».

2. Kopmawe-zabomausoe cocmosanue Pooumens. B 00meHUn TposBISETCS depes
BbIpa)KEHUE 0/100pEHMS., TOTOBHOCTH OKa3aTh IOMOIIb, HABA3UYUBOW 3a00TIMBOCTH.

[Tpumepsr:
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[IperonaBaTens Ha SK3aMeHe — CTyAeHTY: «He BonHyiiTech, Bbl ceddac 00s3aTeIbHO
BCIIOMHHTE.

OnbITHAsT EIOMPOU3BOIUTENb — MOJOJOW COTpyAHHIE (3a00TiMBO): «JlaBaiite s 3TO
CZeNalo 3a Bacy.

Cocrosinue B3pociaoro. Korga denoBexk Tpe3BO U IMO-IEJIOBOMY B3BELIMBAET (DaKTHl,
YVUUTBHIBACT pealbHOE MOJIOKEHUE BElIeH, MCIONb3yeT HAKOIUICHHBIH OMbBIT, OH IOMNaJaeT B
cocrosHue B3pocioro.

CocrosiHue B3pocioro mosie3HO MpH PEHIeHUH Pa3iHYHbIX M[POOJIEM, BBIPAKEHUU
JIEJIOBBIX OTHOILIEGHUH, yYaCTHH B JIUCKYCCHSIX, KOTJa HEOOXOIUMO aHAIM3UPOBATh PAa3IUYHbIC
TOYKH 3PEHUS.

[Ipumepsr:

Koncynbrant pupmsl — kiuenTy: «Bac ycrpanBaer Takoe pemeHue Bonpoca?»

AJIMUHUCTPATOP TOCTUHUIIBI — TUPEKTOPY: «S roTOBa MpPEJOCTaBUTh BaM CBEACHHUS IO
000py/10BaHUIO HOMEPOB K YETBEPIY».

Cocrosinue Pebenka. Korma uenoBek AeiicTByeT, TOBOPUT M YYBCTBYET, KaKk OH 3TO
Jiesian B JIETCTBE, OH MOIajaeT B cocrosiHue PeGeHka. DTO cOCTOSHUE MOXKET MPOSIBIATH ceOs
JIBYMsI crioco0amu:

1. Ilpucnocabausarowuiics Pebenok. TlposiBisieTcss B MOBUHOBCHHH, YYBCTBE BHHBI,
3aMKHYTOCTHU, «yXoJie B ceOs». Takoe moBeieHne OPUEHTUPOBAHO HA TO, YTOOBI MOCTYIUTH TaK,
KaK 0XHUJaI0T JpyTHUe.

ITpumepsr:

Pedepent — pykoBoautento (poOKo): «A Kak s TOJIKEH ObLT COCTaBUTh CIIPABKY?»

AJIMUHHUCTPATOpP TOCTUHUIBI — AUPEKTOPY (MOJYEPKHYTO MOKOPHO): «S MOIHOCTHIO
COIJIaCHA C BaMM.

2. Ecmecmeennviii Pebenox. llposiBneHue 4yBCTB (paiocTh, oOuAa, IpycTb U T. 1.)
YyeJIoBEKa B COCTOSTHUM €CTECTBEHHOT0 PeOeHKa He 3aBUCHUT OT TOTO, YTO XOTAT OT HEro ApyTHe.

IIpumepsr:

Komnera — xonnere: «Hy, crapuk, Tel reHuit!»

Menemxkep TyppupMel — KIHEHTY: «IT0 OyAeT MpeKpacHeas noe3aka!»

JUis pacno3HaHUsl 3ro-COCTOSIHMM OO0JbIIOe 3HAYEHHWE HUMEEeT 3HaHWE WHTOHAILMM,
bopMynTUpOBOK, HeBepOadbHBIX DSJIEMEHTOB (BBIpRKEHHUE JIMIIA, KECThl, MMo3a). Tabmuia,
COCTaBJICHHAs HA OCHOBE PEKOMEHIannii HeMenkoro crennanucra P. [lImuara, npuBeaeHHBIX B
kHUre «VICKycCTBO OOIIEHUS», TOMOTAET ITO CAENaTh.

XapakTepucTHKA 3r0-COCTOSIHUI

Cocrosinne poauresst

CocTtosiHue B3pocJjioro

Cocrosinne Pedenka

Oro-coCTOsTHUS TIPOSIBIISIOTCS Yepe3 mpauncakmul — J1000€ BepOaTbHOE W HEBEpOaTbHOE
oOIIeHre Kak MUHUMYM JBYX JIFOJICH.

3. bepH paznuyaet Tpu (OpMBI TpaHCAKTA: MAPATUICITbHBIN, TIEPEKPECTHBIA U CKPBITHIN.

KoMMmyH#KaIs: MOKET ObITh 0COOCHHO A(P(HEKTUBHON B TOM Cllydae, €Clii OHA BEJIETCS B
paMKax MmapauieIbHOTO TpaHCakTa, T. €. koraa Pebenok pasroBapusaet ¢ Pebenkom, Pogurens ¢
Ponurenem, a Bspocawii ¢ B3pocaeim. B apyrux BapuaHTax BO3MOXHBI CIOKHOCTH M
HENOHUMaHue.

Hampuwmep, ecnu UMHOBHHUK TOBOPUT Ha si3bIke PoauTens, a MoceTuTeNnb — Ha S3BIKE
B3pocioro, To BIosiiHEe BEPOSTHO, UTO BO3SHUKHET HeMOHUMaHHe. OHO MOXET ObITh pa3pelieHo
IByMsl criocobamu: mubo PomuTens moiMeT, 4To SI3BIK CTEPEOTHIIOB YCTapes, W TMOMbITaeTCs
NpUOIM3UTh CBOE MBIIUIEHHE U BBICKAa3bIBaHMS K pealbHOCTH, 100 B3pocinblil Bo u3zbexanue
KOH(JIMKTA cymMeeT HaiiTh B cebe PonuTens u moctapaeTcsi Ha pOAUTEIHCKOM SI3bIKE 3aKOHUYUTH
Oecemy, A1 TOTO YTOOBI OJIArOMOTYyYHO BBIMTH U3 3TOW CUTYAIlHH.

B xu3nu mojeit, o0coOeHHO B ceMeitHOH cdepe, 4acTo OBIBAIOT CTOJIKHOBEHHs PeOeHka u
B3pocnoro, Pebenka m Pomurtens. Bmecte ¢ TeM mepekpecTHbIE TpPAHCAKTHI, €CIW OHU
UCTIONIBE3YIOTCSI CO3HATENFHO U KOHCTPYKTUBHO, MOTYT OBITh IOJIC3HBIMHU.

Hau60mb111y10 Cl10XHOCTH NPEACTABISIOT CKPHITHIE TPAHCAKTHI.
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JlonycTuM, UMEETCsI CIeAyoIas cxema:

Omna peanusyercst B MUKPOJHAJIOre:

IIpooasey. Jta MoJenpb MONyUIlIe, HO OHA BaM He MO KapMmaHny. [lokynamenvruuya. Bot
€e-TO 51 U BO3bMY.

IIponasen B coctosHuu B3pociioro xkoHcratupyer, yto «2Ta Mojens Jydue» U «OHa
BaM He 10 KapMaHy». Ha colmanbHOM ypoBHE 3TH cI0Ba KaKyTcsi oOpaleHHbIMU K B3pociomy
NOKYIaTeIbHUIIBI, TIOATOMY OHA JIOJDKHA Obla Obl OTBETUTH: «BbI, 6€3yCI0BHO, IPAaBbl U B TOM
u B Jpyrom». OHaKO Ha ICUXOJOIMYECKOM YpPOBHE IpOJaBel] CTpEeMHUTCS NpoOyauTh B HeEl
Pebenka u nobusaercs 3roro. [lokynarensHuna HaunHaeT 1ymaTh: «HecMoTpst Ha (puHaHCOBBIE
HOCJIEACTBUSI, s MOKaXy STOMY Harjely, 4To s HU4YyTb HE XYK€ APYTUX €ro MOKyHaTesen».
BMmecte ¢ Tem mpojaBen; kak Obl NMPUHMMAET OTBET MOKYNATEJBHUIBI 3a OTBET Biapocioro,
PELIMBILIETO CAEIaTh MOKYIKY.

Craenyer OTMETUTb, YTO HE OBIBACT HM IUIOXUX, HU XOPOIIUX 3ro-cocTossHui. Kaxnoe u3
HUX MMEET CBOM INPEHMYILIECTBA W HEAOCTaTKH. [yl yCHemrHoW KOMMYHHKAIMA HEOOXO0IMMO
CTPEMHTbHCS CBOOOTHO BIIAJETh BCEMH COCTOSIHUSIMU.

Bomnpoce! u 3axaHus:

JIIss TOATOTOBKM K TPEHUHTY JIMYHOCTHOTO pPOCTa HEOOXOJMMO BBINOJHUTH CIICIYIOIIHAE
yIpaKHEHHUS:
1. Omeemovme Ha 6onpoc: «Tel He dautb MHe nepenucams J1eKYuUu no peyedol KOMMYHUKAYUU?»
6 cmuie:

- Pogurens KpuTu4eckoro;

- Pogurens 3abotnuBoro;

- B3pociioro.

- Pebenka mpucnocabiruBaroIIerocs;

- PeGenka ectecTBeHHOTO.
2. (Paboma 6 nape). Pazviepatime cumyayuu obwenus, Hanpumep: 6am HeoOXO00UMO NONACMb
Ha KUHoceawc, a 8wl 3a0uliu ounem. Hatioume nooxoo k bunemepuie, eciu 9mo:

A) MoJofiast CUMIIaTUYHAs IEBYIIKA;

b) skeHIMHA CpeTHUX JIET, KOTOPasi CTPEMHTCS BBITIISICTh MOJIOXKE;

B) cypoBoro Buaa crapymika.
IIpeonoscume cobcmeennvie sapuanmol, obvlepaiime ux.

Tema 3ansiTus 4: OCHOBBI MEXKKYJIbTYPHOH KOMMYHUKALMH.
Heab: n3yunth crenu@uKy HAIMOHAILHOTO W MEKHAIMOHAIBLHOTO OOIIECHHS TpE/ICTaBUTENEH
pasubIx crpa (Anonwus, Kuraif, ['epmanust, Mtanus, Opanmus, CILIA, Poccust).
B pe3ysibTare 0cCBOeHUSI TeMbI CTYI€HT 10JI2KEH
3HATh 0OCOOCHHOCTH MEXJIMYHOCTHOTO OOIIECHUS IPECTAaBUTENCH Pa3InYHBIX KYIBTYD,
crienPUKy 3amagHOTO ¥ BOCTOYHOTO JCIOBOTO ATUKETA,
yMeTb BBIOMPATH S3BIKOBBIE CPENICTBA B COOTBETCTBUU C CUTYAIMEH OOIIECHUS;
BJIa/IeTh HaBBIKOM NMPOGECCHOHATHHOTO OOIICHUS C TIPEICTABUTEIISIMH PAa3HBIX CTPAH.
AKTYaJlbHOCTh TeMbl 00yCIIOBJIEHa HEOOXOIMMOCTBIO OBIAJCHUS CTYICHTAMH KOMIIETCHIUEH
VK-4.

Teopernueckasi 4acTh:

HanmonansHble 0COOEHHOCTH W WX BIUSHHE HA MPO()ECCHOHATBLHYI0 KOMMYHHKAIUIO.
HammonansHoe u MexHanmoHanbHoe oOmienue: SAmonusi, Kutaii, ['epmanus, Mramus, Opaniws,
CIHIA, Poccus.

MexkynbrypHast kommyHukanus (MKK) mpeacraBiser co6oit ocoOblif pa3aen obieit
TEOPUU KOMMYHHMKAIIMHU, UCCIEAYIOIMMNIA — B TEOPETUUYECKOM U MPAKTUYECKOM OTHOIICHUU —
KOMMYHUKATUBHOE B3aUMO/JICHCTBHE MPEACTABUTEICH Pa3HBIX KYIbTYP.

JlenoBoe MeEXIyHapOJIHOE OOIIEHUE MpeaycMaTpUBAeT HEOOXOIUMOCTh MOHUMAaHUS M
ydera 0COOCHHOCTEH XapakTepa W OTIWYHTEIbHBIX YepPT MOBEACHUS HApOJOB, PEICTaBUTENICH
pPa3HBIX CTPaH.
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[Ipu Hana)KMBaHUM JEJIOBBIX KOHTAKTOB C 3apyOeKHBIMM NMapTHEPAMU M TMOE3JKax 3a
TpaHUIly cIeayeT 0053aTeNbHO 03HAKOMHUTHCS ¢ OOBIYasiMU U ATUKETOM ITHX CTPaH.

AMepUKaHCKHIl CTH/Ib BeJleHUs I1eperoBopoB

Jlns amMepuKaHLEB XapaKTepHbl NO3UTUBHBIA HACTPOW, SHTY3Ma3M M HSHEPrUYHOCT,
BHEIIIHEE MPOSBICHUE APYKEMOOUS U OTKPHITOCTH. OHU MPEANOYUTAIOT PACKPEIOUICHHYIO, HE
CIIMIIKOM OQUIHATIBHYIO0 aTMOcdepy, LICHIT IOMOP M XOPOIIIo pearupyroT Ha Hero. Kak nmpasuio,
y aMepHKaHLEB ObIBaeT XOPOIIO MpopaboTaHHas CUJIbHAs MO3MLMUSA, M ATO CKa3bIBaeTCS Ha
MaHepe BEJEHHUs MeperoBopoB. Yacto aMepuKaHIbl HUCXOAAT W3 TOrO, 4YTO IAapTHEP MO
IIEPEroBOpam JI0JKEH PYKOBOACTBOBAThCA TEMHU K€ KPUTEPUSMHU, MTOAXOAAMHU, IMPABUIIAMH, YTO
U OHU. B 9TOoil CBsi3M MM OBIBAaeT CIIOXHO YBUICTh NPOOJIEMy TapTHEpAa W TOHATH ce. B
pe3ynbTaTe BO3MOKHO BO3HUKHOBEHHE HETIOHMMAHHUSI MEK]ly YHaCTHUKAMH IIEPETOBOPOB.

@paHny3ckuii cTHJIb BeleHHs] NeperoBopoB IleperoBopsl ¢  (panIy3cKUMHU
NpeIPUHUMATEISIMU 3HAUUTEIBHO OTINYAIOTCA 00Jiee MEAJIEHHBIM TEMIIOM, YeM, HalpuMmep, ¢
AMEPUKAHCKUMH  OpEANpUHUMATEIAMUA. B  oTiauume OT aMepHKaHCKHMX OW3HECMEHOB
dpaniy3ckue craparoTcs H30eraTh PHCKOBaHHBIX (DMHAHCOBBIX omepanuil. OHH HE cpasy
MO3BOJIAIOT YOeauTh ce0sd B 1EeJIecCOOOpPa3HOCTH CHECIAHHOTO MPEUIOKEHUSI, IPearounTas
apryMEHTUPOBAHHO U BCECTOPOHHE OOCYIUTH KaXKAYIO A€Tajlb MPEACTOSAIICH CASIKH.

HeMeukuii cTH/Ib BeleHUsI NIePeroBopoB Eciii BBl COMHEBAETECh B TOM, YTO CMOXKETE
COOJIFOCTH BCE YCJIOBHSI U CPOKH JOTOBOPEHHOCTEH ¢ HEMELKHMH KOJUIeTaMH, JIydllle 3apaHee
OTKa3aTbCs OT CBOMX IPEIIOKEHHMM. Tak Kak HEMIBbl O4YEeHb AKKypaTHbl U LICTICTHIIBbHBI,
OTJINYAKOTCS TPpYAOII00HEM, MIPUIICKAHUEM, MYHKTYaJIbHOCTBIO, OepeKIIMBOCTHIO,
PalMOHAIBHOCTBIO, OPraHU30BAHHOCTBIO, IEIAHTUYHOCTBIO, CKENTHYHOCTBIO, CEPbE3HOCTHIO,
pacyeTIMBOCTbIO, CTPEMJIEHMEM K  YHOPAJOYEHHOCTH, HYHKTYallbHOCTh M CTporas
peryIaMeHTalMs CKa3bIBalOTCA BE3E.

AHIJMHCKHI CTWJIb BeleHUsl NeperoBopoB B oTnuume OoT HEMIEB aHIIMYaHE B
MEHBIIIEH CTENIEHU YAEIAI0T BHUMAHNE BONPOCAM MOJATOTOBKH K IIEPEroBOpaM, OHU MOAXOIAT K
HUM C 00JbLION JoNell mparmMaTu3Ma, mojarasi, YTo B 3aBUCHUMOCTH OT HO3MLIMHU MapTHEpa Ha
caMHX MEepPEeroBopax U MOKET ObITh HalJIeHO oNTUMalIbHOE penieHue. [lpu 3ToM oHM T0CTaToOuHO
rMOKM M OXOTHO OTBEYAIOT HAa MHHUIMATHBY mnapTHepa. OCOOEHHOCTBIO aHTJIMYaH SIBISETCA
yMeHHE N30eraTb OCTPbIX YIJI0OB BO BPEMsI IEPETOBOPOB.

HranbsaHCcKNi CTHJIBL BeleHUsl IeperoBopoB IIpakThka BeaeHMsI  J1€JOBBIX
NIEPErOBOPOB OTBEUYAET aHAJIOTMYHBIM HOpMaM OOJIBIIMHCTBA €BpoIelckux crpad. Hexotopsie
pasnnyMsl MpOSIBISIOTCS B MOBEJCHUM IpeCcTaBUTeNel KpynHbIX U Menkux ¢upm. Ilocnennue,
KaK IpaBuiio, Oojiee SHEPrUYHbl M AKTUBHBI Ha TMEPBBIX 3Tanax YCTAaHOBJIEHUS KOHTAKTOB,
CTpEMSTCS HE 3aTATMBATh PEIICHUS OPraHU3alMOHHBIX U (POPMAIIBHBIX BOIPOCOB, OXOTHO UIYT
Ha aJbTEPHATHBHBIE BapUaHThl pelmeHUN. MTanbsHIBI SKCIIAHCUBHBI, TOPSYH, IMOPBIBUCTBHI,
OTIUYAIOTCSI OOJIBIION OOUTUTENEHOCTHIO.

Hcnanckuii  cTuiab  BeleHHs ImeperoBopoB CTuib BEIEHUS IEPETOBOPOB  C
IPEJCTaBUTENISIMU MCIIAHCKUX (UPM MEHee TUHAMUYEH, YeM ¢ aMepUKaHCKUMH. Tak xke, Kak U
IpeIpUHUMATEIHN IPYTUX CTpaH, UCMaHCKUEe OM3HECMEHBI 0OJIbIIOE 3HAaYeHHE MPUAAI0T TOMY,
4TOOBI MIEPErOBOPHI BEJINCh MEXY JIHOAbMHU, 3aHUMAIOIIUMH MPAKTUYECKH PABHOE MOJI0XKEHUE B
JeI0BOM Mupe win obmectse. [1o cBoemMy XapakTepy MCHaHIbl CEPhE3HbI, OTKPBITHI, FAJIAHTHBI,
4eJIOBEYHBI, 00J1a/1a10T OOJIBIIMM YYBCTBOM IOMOpPA U CIIOCOOHOCTHIO paboTaTh B KOMAH/IE.

IIBeackuii cTuib BeeHus neperoBopos llIBenckas nenoBast 3Tuka Haubosee OnHM3Ka
K HEMEIKOH, HO He cToib cyxa. K ee XapakTepHbIM YepTaM OTHOCSTCS MPHJIEKHOCTD,
IMYHKTYaJIbHOCTh, aKKYPaTHOCTb, CEPbE3HOCTh, OCHOBATEIBLHOCTD, MOPSAJOYHOCTh U HAJIEKHOCTh
B OTHOLIEHHUAX. IIIBenbl NMpUAEpKUBAIOTCS TPALULUOHHBIX B3IJIAJOB HAa OACKIY JEI0BOTO
YEJIOBEKa, MPEANOYNTAsl KIACCHUYECKUN CTHIb. J[JIT MYKUYHMH 3TO TEMHBIH, OOBIYHO CHHUHA B
MEJIKYIO TOJIOCKY WM CepbId KOCTIOM. [[JIsl 'KEHIIMH — OoJjiee WM MEHee CTPOTUM, HE OYeHb
SAPKHUI KOCTIOM WJIM HE CIIUILIKOM BBIYYPHOE IIATHE.

Kuraiicknii cTuib Begenus neperopopos Ctuib BEIEHNS IEPETOBOPOB C KUTACKUMHU
MapTHEPAMH OTIMYAETCS JUIUTENBHOCTBIO — OT HECKOJIBKUX JTHEW JO HECKOJBKUX MECALEB. DTO
OOBSICHAETCS TEM, 4YTO KHUTAWIbl HUKOIJA HE TNPHUHUMAIOT pelIeHui 0e3 JOCKOHAJIBHOTO
M3YYEHHUS BCEX acleKToB. Eciu BbI XOTHTE cOepeyb CBOE BPEMS U COKPATUTh CPOKU MPOPAOOTKU
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BaIlleT0 MPEJIOKEHHS, HApaBbTe €ro MOJpPOOHOE W KOHKPETHOE OomucaHue 3a 3—4 Hexenu 10
KOMaHJIUPOBKH.

SAnoHckuil cTHIbL BeleHHUs mneperoBopoB B flnonun, kak M B CTpaHax ¢ APYTMMH
KYJIbTYPHBIMU TPAJULMSAMHU, YaILE BCErO B JEJIOBbIE OTHOUIEHUS BCTYIMAIOT JIIOJM, 3HAIOLIWE
Ipyr npyra. 3BOHKHM 0e€3 NpeaBapUTENbHONW JIOTOBOPEHHOCTH W IHChMa, TOCIaHHBIE 0e3
MPEIBAPUTENILHOTO MPEACTAaBICHUS OTIPABUTENS, HE CpadaThIBatOT. Bbl TOKHBI OpraHU30BaTh
IIPEJICTaBICHUE Ballleil KOMIIAHMM, & 3aT€M TOYHO, 0€3 OTKJIOHEHWM, Clel0BaTh TILATEIBHO
pa3pabOTaHHOM MOCIIEI0BATEILHOCTH JICHCTBUH.

Kopeiicknii cTHIb BeleHUs NMeperoBopoB K yCTaHOBJICHUIO [1€JIOBBIX OTHOILICHHM
KOpEHIbI MOIXO0AT WHAYE, YeM B CcTpaHax 3amaja. TpyaHO HalaguTh KOHTAKT IyTEM MPSIMOTO
oOpaillleHus K IOKHOKOpEHCKON (upMe B mucbMeHHOM Buie. JKemarenbHa JTUYHAs BCTpeua,
JIOTOBOPUTHCSI O KOTOPOH JIy4Ille BCEr0 Yepe3 NOCpeAHNKaA. Ball nocpeiHuK, XOpo1o 3HaKOMbIi
C BamMMHM OYyIQyIIMMHU MapTHEpaMH, NPEICTaBUT Bally OpPraHU3alUI0, PACCKaXET O BallluxX
NPEUIOKEHUSAX, O BalleM JUYHOM craryce Ha ¢upme u T.a. KopeHlbl OTKPBITHIC,
oOLIUTENbHbIE, OY€Hb BEXJIMBBIE M XOPOIIO BOCIHUTAaHHbIE JOAU. [loaTOMy OyaeTr yMecTHBIM
MOMHUTB, YTO TEIUIOE OTHOIICHHWE K BaM MOXKET W HE O3HayaTh, YTO BaM YyAAJIOCh TaK YXK
3aMHTEPECOBATh BalUX [APTHEPOB CBOMMH MpeMIOKEeHUsIMUA. OHM MPOCTO MPOSIBISIOT
BEXKJIMBOCTH, U BbI JIOJDKHBI OTBEYATh TEM JKE.

ApaOckuii cTHJIb BeJdeHHsi meperoBopoB Kaxnas apaOckas cTpaHa HMEET CBOIO
cnenuduky. B kauecTBe OOIMX 4YEepPT MHOTHE HCCIEAOBATENM OTMEYAIOT HAIMOHAIBHYIO
TOPAOCTh U OCO3HAHHE HCTOPHUYECKON 3HAYUMOCTH, BOCHPHUITHE HEOOXOIMMOCTH CHIBHOTO
auaepa W JIOCTaTOYHO pa3BUThIE OIHOpOKpaTHUUECKHWE Tpaauluu. ApaOCKue y4yaCTHUKU
MIEPErOBOPOB BHUMATEIBHO OTHOCSTCSA K JMYHOCTH CBOETO NMApTHEPA M €ro OTHOIIEHUIO K
o01reapabCKUM IIEHHOCTSIM, KaK MPaBHIIO, CTPEMSTCS YCTAHOBUTh C HHUM JOBEPHUTEIIbHBIC
otHomieHus. OHU TaKKe MPEANOYUTAIOT MPOBOJIUTH MPEIBAPUTEIBLHYIO MPOPabOTKy TeX WU
MHBIX JIeTajel, 00CyK1aeMbIX Ha IEPErOBOPax BOIPOCOB.

Haunnast meperoBopbl ¢ JIOOBIMH TPENCTaBUTENAMU 3amaja uiu BocToka, HYXHO
YYUTHIBATh, YTO TPYAHOCTU HA MEPErOBOPAX YaCTO MPOUCXOIST M3-3a PA3IUUUN B OKUIAHUSIX,
KOTOpBbIE HEpenKo OOYCIOBIEHBI pa3NUYUsIMH B HAIIMOHAIBHBIX KYJIbTYpaX yYaCTHHKOB
NIEPETOBOPOB.

[Ipu 3TOM crenyer OTMETUTh, YTO MPH COBIAJEHUU MHTEPECOB CTOPOH HAIIMOHAIBHBIE
pa3nuuus HE 3aMEyaloTCs, HO CTOUT BO3HUKHYTH KOH(IMKTY, KaK OHM HAuYWHAIOT WrpaTh
CYIIECTBEHHYIO pOJb. 3HAHHWE HAIMOHATBHOW CcrernuUKA BEICHHUS TEPEroBOPOB IMOMOMKET
n30exarb OMIMOOK BOCIPHUATHS U MPOU3BECTH Oosiee O1aropoaHoe BIeUaTJIEHUWE Ha MapTHEpa,
YCTaHOBUTH C HUM JOJTOCPOYHbIE TAPTHEPCKUE OTHOLIEHUSI.

Bonpocel u 3a1aHu:
1. Hanmmmure moknaa 06 0COOEHHOCTSIX KOMMYHUKATHBHOTO TMTOBEICHUS B pa3HBIX CTpaHaX MHUpa
(o BBIOOPY CTYyZIEHTa) B COOTBETCTBHHM ¢ TpeboBaHusIMU (cM. [punoxenue 1).
2. JIns TOATOTOBKM K TPEHUHTaM B (pOpME POJIEBBIX UTP HEOOXOIUMO BBHITIOIHUTH CIIEAYIOIIee
ynpaxHenue: (Paboma 6 nape). « Obwenue no meneghonyy.

Caymrateny pa3OMBarOTCs Ha Mapbl U PacIoiararoTcs CIIHHON IPYT K IPYTY JUIS UMHUTAIUN
tesnepoHHOTO 001IeHus. OUH TpeCTaBiIseT COO0H YenoBeka, KOTOPOMY HY)KHO JOTOBOPUTHCS
1o TenedoHy O BCTpeue, APYroid — HHOCTPAHIIA, JOCTATOYHO CBOOOHO TOBOPSIIETO MO-PYCCKH.
3anaua 3aMHTEPECOBAHHON CTOPOHBI — IOTOBOPHUTHCS O BCTPEUE C TOCTEM H3-3a pyOeka.

Tema 3ansiTus S: Jles10Boii 3THKET B IPO¢eCCHOHATBHOM KOMMYHHKALMH.

Hesab: M3yuuTh OCHOBBI pEUEBOro 3TUKETa B NMPO(HECCHOHAIBHOM KOMMYHHMKAIIUU, STUKETHBIE

(opMynbl TUIIMYHBIX cUTyalui. [I03HaKOMUTBCS ¢ ITUKOM MOJIb30BaHUS Tene(oHaMHU.

B pe3ysabrare 0cBOCHHSI TeMBbI CTYACHT J0JIKeH

3HATh OCHOBBI JIEJIOBOTO 3TUKETA, STUKETHBIE (POPMYIIbI 1€7I0BOM KOMMYHHUKAIUH;

yMeTb BBIOMPATh SI3IKOBBIE CPEACTBA B COOTBETCTBUH C CHUTYyalllel OOIeHMS;

BJIajIeTh HABBIKOM JIEJIOBOTO OOILLIEHMS.

AKTYaJIbHOCTh TeMbl OOYCIIOBJIEHa HEOOXOJMUMOCTBIO OBIAJCHHS CTYICHTAMHU KOMIIETCHLIUEH
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YK-4.
Teopernyeckasi 4acTh:

JleJIOBOM 3THKET - 3TO CBOJ IPABHII, ONPEIEISIOIUX KYJIbTYPY B3aUMOOTHOLICHUMN
MEXIY TEMHU, KTO 3aHAT WIH MPEANOJIAraeT 3aHAThCSI COBMECTHOM JI€ATEIbHOCTBIO.

JlenoBoOM 3TUKET 3aTparuBaeT BCE CTOPOHBI JEIOBOTO B3auMojeHcTBUs. OH BKIIOYAET
npaBuiia OOLIEHUS MEXKAY KOJJIEraMd, MEXAY PYKOBOAMTENSMU U IMOJAYUHEHHBIMU; HOPMBI
OPWINYHST TIPU  [POBEICHUU OQPHUIMAIBHBIX BCTPEY; YCIOBUS BEICHUS MPOTYKTHBHBIX
TeneOHHBIX IEPETOBOPOB; MpaBuiIa 0hOPMIICHHS IET0BOI TOKYMEHTALIUU.

K ocHOBHBIM TpeOOBaHUSIM 3TUKETA, OMPEIEISIONIMM TaKTUKY MOBCEAHEBHBIX NEHCTBHIM
U TIOCTYIIKOB, OTHOCSAT: BEXJIMBOCTb; TaJIAHTHOCTb; MPEAYNPEIUTENBHOCTh; KOPPEKTHOCTH;
TEePIUMOCTh; CKPOMHOCTh; TAKTUYHOCTbH; 0053aTeIbHOCTh, TOYHOCTh. Bce OHM B3auMOCBSI3aHblI,
Y KaX/IbIi U3 HUX BHOCUT CBOM AKLIEHTHI U HIOAHCHI BO B3aUMOOTHOILIEHHUS.

JlenoBoil  9TUKET TMpOSBISETCS B yYMEHMM [pe3eHTOBaTh ceds, B  TakTe,
J0OpPO’KENaTENbHOCTH, CIOCOOHOCTH MPOSBIIATH SMIATHIO; B KYJIbType YCTHOM M HMHCHMEHHOU
pedd; B CIIEOBAaHMM TpaBuUiaM Tele(OHHBIX TMEPEroBOPOB M TEIEKOMMYHMKAIM; B
crocoOHOCTH 2P PEKTUBHO YIPABIATH HA OCHOBE TPABWII JICJIOBOTO MEHEKMEHTA; B OBJIAICHUU
CEKpeTaMHU JIEIOBLIX [EPErOBOPOB; B CaMOOOIaJaHNHN U YyBCTBE COOCTBEHHOI'O JOCTOMHCTBA B
KOH()JIMKTHBIX CHTYAIHIX.

OcHoBHast QYHKIIMSI UJIM CMBICH 3TUKETa, ONPEACIAIOT Kak (POPMUPOBAHUE TAKUX MPABUIT
MOBE/IEHNA B OOIIECTBE, KOTOpbIE CIIOCOOCTBYIOT B3aMMONOHMMAHHIO JIIOJEH B IIpoLecce
oOmienus. Bropoit mo 3HaueHHIo (QyHKIMEW ITUKeTa sABIsAETCS (QYHKIHS YyA00CTBa, TO €CTh
11€J1€C000Pa3HOCTh U IPAKTUYHOCTb.

B 1MBHUIM30BaHHOM MHpE J1€JI0BOM 3TUKET CUUTAETCA SKOHOMHUYECKOU KaTeropuei. Tam,
/1€ IPUCYTCTBYET ATUKET, BbIIIE IPOU3BOAUTEIBHOCTD, JyUllle pe3ynbTarhl. [IpaBuna nemnosoro
sTHKeTa obecreunBaroT 3¢(HEeKTUBHOCTH IEPETOBOPOB, IIOMOTAIOT IOCTUYh B3aMMOIIOHUMAHUS B
obmemM nene, HauOosiee ONAroNMpUATHO TMPEACTABUTH CeOs TpH  JEJIOBOM BCTpeue, C
JIOCTOMHCTBOM BBIUTH U3 KPUTHUECKOH, KOHPIUKTHON cuTyanuu. Kpome TOro, sTUKET B CHIY
CBOEH KU3HEHHOCTU CO3/Ia€T MPHUSATHBIN TICUXOJOTUYECKUN KIUMAT, CTIOCOOCTBYIOIIUH JACIOBBIM
KOHTAaKTaM.

[TeperoBopsl — cenupuUecKrii BUJ 1€10BOM KOMMYHHUKAIIMU, HUMEIOLUI CBOU MpaBUia
U 3aKOHOMEPHOCTH, HCHOJIB3YIOUMI pa3HOOOpa3Hble MYyTH K JOCTH)KEHHUIO COTJIALIeHHS,
COBMECTHBI aHanmu3 mpobOseM. llenp meperoBopoB — JOCTH)KEHHE COIJIACOBAaHHOTO U
YCTPauBAIOLLIETO BCE CTOPOHBI PEIICHUS.

[TeperoBopsl HAUMHAIOTCS 33100 IO TOTO, KaK CTOPOHBI CSIYT 3@ CTOJ U UX YYaCTHUKU
OPUCTYIAT K oOcyxJeHuto BompocoB. K meperoBopaM HeoOXOIMMO Bcerja TOTOBHUTHCS.
[TonroroBka K meperoBopaM — 3TO MepBasi CTaus EPErOBOPHOTrO IMpoliecca U OT TOT0, Kak OHa
OyZeT nmpoBe/ieHa, BO MHOTOM 3aBUCAT pe3yJIbTaThl IEPErOBOPOB U MPUHATHIE HA HUX PEIICHUS.

Jle10BbIe COBelIaHU, KaK MOKa3bIBAET MPAKTHKA JEJIOBON KU3HHU, OoJiee 3 (HEeKTUBHBI,
YeM TMpPOCTO aJMUHUCTpPATUBHBIE pEHIEHUsT Y3KOro Kpyra ympasieHueB. Ho mioxo
MOJTOTOBJICHHBIE W IIJIOXO MPOBEAEHHBIE COBEIIAHUS, CO3bIBAEMble IO KaXXJIOMy IOBOAY,
HAHOCAT OOJBIION Bpell, TAK KaK OHU MOXHUPAIOT BPeMs COTPYAHUKOB, OTBJIEKAst UX OT OCHOBHOM
paboThl, U BbIPaOaTHIBAIOT HECEPhE3HOE, JTaXKe MPEHEOPEKUTENbHOE OTHOLIEHNE K COBEIIaHUIM
CO CTOPOHBI IO JTYMHEHHBIX.

B CETOHAITHEN JIEJTOBOM JKU3HU KOH(pepeHunn SIBJISIFOTCS JIOBOJILHO
pacpocTpaHEHHBIM W OOBIIEHHBIM cOObITHEM. OHHM OpPraHU3YIOTCS UM TMPOBOIATCS MJIs
00CYXXJIEHUSI CIIOPHBIX BOIIPOCOB MJIM BOIPOCOB, KOTOPbIE AaKTyajdbHbl U HHTEPECHBI BCEM
YYaCTHHUKAM.

IIpesenTanueii  Ha3bpiBaeTcs  OQULMATIBHOE  MEpONpHUATHE,  IPEACTaBIAIONIEE
OOIIECTBEHHOCTH HOBYIO (UPMY WM HOBBIH MPONYKT, WM €II€ KaKkoe-TO JPyroe HOBOE
JIOCTHKEHUE oprann3anuu. JIrobast mpe3eHTanus UMeeT 1elb: pacliipeHre phlHKa cObITa, MOUCK
HOBBIX NapTHEPOB, pa3BUTHE OU3HECA U T. 1.

ITHKET 1eJI0OBOI MmepenucKu
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B mnonstue «odunmanpHas mepenucka» BXOAUT Jr000e MHCbMO WIM jApyras Qopma
KOPPECIIOH/ICHIINH, HalpaBisieMble JIIOObIM O(QUIMAIBHBIM JHIIOM OT CBOETO MMEHHM M B CUILY
3aHMMAEMOT'0 UM I10CTa.

Bcro odunnanbHyro KOppecnoHASHIIUI0 MOXKHO pa3ieuTh Ha IBa OCHOBHBIX BUJA:

- odunMambHas TMEPernucKa MEXAY TOCyJapCTBEHHBIMH OpraHU3AlMsIMU PAa3IMYHbBIX
CTpaH, MHOCTPAHHBIMHU HPEJCTABUTEILCTBAMM W HUX JODKHOCTHBIMH JIMLAMM  (HOTHI,
MEMOpaHAYMbI, IaMSATHBIEC 3alIUCKH). B OCHOBHOM 3TOT BUJ KOPPECIOHIEHIIMU UCIIOJIb3YETCS B
JUIJIOMAaTHYECKOM IPAKTUKE;

- JIeNIoBble (KOMMEpUYECKHE) MUChMa, UMEIOIME YacTo MOIyOo(UIUAIbHBIA XapakTep U
IIUPOKO TPHMEHSEMbIE TPH OpPraHM3aLMU  JENOBBIX KOHTAKTOB Mexay (upmamu,
OpraHu3aLUSIMH.

. JTHKeT TeJie)OHHOT0 pasropopa

B coBpemeHHON 1en0BOM JKM3HU YMEHHE NPaBUWIBHO U 3(PPEKTHUBHO TOBOPUTH I10
Tene()OHy HE MEHee Ba)KHO, YeM JejoBasi mnepenucka. Yacto MMEHHO Telae(OHHBIA pa3roBOp
3aKJIa/IbIBAET OCHOBBI OyIyILIEro YCHEIIHOrO JIeJIOBOIO COTPYJHHYECTBA, T.K. BBICTYNAET
BU3UTHOM KapTOYKOW OpraHU3aly WIKA JEJI0BOT0 IMapTHEPA.

PasroBop no tenedoHy uMeeT cBOM BaxkHble 0COOEHHOCTH. B 3TOM pasroBope He umeer
3Hau€HUE BHEIIHUNA BHJ, OOCTAaHOBKA BOKpPYr coOeceAHMKOB. [J1aBHOe 3HaueHHE NpUAAETCS
peueBoii KyJIbType OeceIyroNuX JIr01ed U 3By4aHUIO UX T'OJIOCOB.

Bonpocs! u 3axanus:
1. PeueBoii 3TuKeT B NpoecCHOHAIBbHON KOMMYHUKAIUH.
2. DTHYECKUE MPUHIUIIBI PEYEBOTO TIOBEACHHUS.
3. Otuka u chepa ob1IeHus.
4. MaHepbl uenoBeka B JIeJI0BOM OOCTaHOBKE.
5. OTukeTHbIe (POPMYIIBI TUIIMYHBIX CUTYAIUH.
6. DTuKa 1MoJIb30BaHUS TesiehOHAMMU.

7. JlJis IOATOTOBKHM K JTAHHOMY CEMHUHApy Ha OCHOBE KEHC-METOJO0B HEOOXOJIMMO BBIMOJHUTH
clleyIoliee yrnpaxHeHHe:
Kaxue smuxemnvie ¢hpasvl 6vl ucnonvzyeme 0as 8exnciusoll gopmvl omkaza? 3anuwume 3 -5
8apUAHMOS.

1) npuHATH IPEATIOKEHHE;

2) BBICTIATh HOBBIC KaTaJIOTH;

3) NPHUHATH MOCETHTEIIS.

Tema 3ansiTus 6: KondgaukrHble CHTYallMd U cCOPbI B IpogeccHOHATBHOM cpejie.
Heawb: [late kinaccupukanuio KOHGIUKTOB, HU3YyYUTh CTaJAUU KOH(IUKTA, €ro CTPYKTYpY,
CTpaTeTuu MOBEICHNS B KOH(QIMKTHON CUTYaIlUH.
B pe3ysbTare 0cBOeHUSI TeMbI CTYIEHT /10/I2KeH
3HATh KJIacCUPUKAINIO KOH(PIUKTOB, CTaIuN KOH(PIUKTA, €TO CTPYKTYPY, CTPATETUN TTOBEICHUS
B KOH()JTMKTHOM CUTYaIlUU;
yMeThb BBIOMPATh TAKTUKY TTOBEACHUS B KOH(PJIUKTHOW CUTYaIlNH;
BJIaJIeTh HaBBIKOM MOBE/ICHUS B KOHQIMKTHON CUTYaIUH.
AKTYaJIbHOCTh TeMbl 00YCIIOBJICHa HEOOXOIMMOCTHIO OBIIQJICHUS CTYJCHTAMH KOMITETEHITUEH
YK-4.
Teopernyeckasi 4acTh:

KoH(IUKT — 3TO CTOJIKHOBEHHE MPOTUBOIOJIOKHO HANpPaBICHHBIX €€, UHTEPECOB,
MTO3UIIMIA, MHCHUI U B3TJISAJIOB JIBYX WJIM HECKOJBKHX JIFOJICH.

Buabl KOHPJIUKTOB:

BHYTPHMJIMYHOCTHBIA KOHPIUKT.

31ech y4acTHUKAMH KOH(IMKTA SIBISIOTCS HE JIIOJU, a Pa3IMYHbIC TMCHUXOJOTHYECKHE
(bakTOpbl BHYTPEHHETO MUpPA JINYHOCTH, YACTO KAXKYIIHUECS WM SBIISIOIINECS HECOBMECTUMbBIMU:
NOTPEOHOCTH, MOTHUBBI, IEHHOCTH, YyBCTBA | T. TI.
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Onna w3 Hambosee pacHpoCTPaHEHHBIX (OpPM — 3TO poNeBOM KOH(IUKT, Kornaa
pasInYHbIE POJIM YEIOBEKa NPEIbSABIAIOT K HEMY IMpPOTHBOpeuuBble TpeOoBaHus. Hampumep,
OyJy4d XOpOIIUM CEMbSHUHOM (POJib OTLIA, MAaT€pH, MYKa, *KEHbI U T. II.), YEJIOBEK JOJKEH
Beyepa IPOBOJAUTH JIOMa, a MOJIOKEHHE PYKOBOIUTENS MOXKET 0053aTh €ro 3aepiKaThCs
Ha paboTte. MeKIMYHOCTHBIN KOHQIUKT. DTO caMblil paclpOCTpaHEHHBIH THI KOH(DIHMKTA.
B opranuzanusax oH npossisiercs mno-pazHoMmy. Yaime Bcero — 3To 60pb0a 3a OorpaHUYEHHBIE
pecypchl: MaTepHallbHbIE CpEICTBAa, MPOM3BOACTBEHHbBIE IUIOLIA/JM, BPEMS HCIOJb30BAHUS
o0opynoBanusi, pabouyro cuiy u T. A. Kaxaelii cuuraer, 4To B pecypcax HYXIAeTcs MUMEHHO
OH, a HE JPYTOM.

Konpaukr Mexay Jau4yHocTHI0O U rpynnoii. Hedhopmanbhbie rpymmnsl ycTaHaBIMBAIOT
CBOM HOpPMBI NOBeJEeHUs, oOuieHusa. Kaxaplil ujgeH TakoM Ipynibl AOKEH HX COONIONATh.
OtcTyIuieHre OT MPUHATBIX HOPM IpYIIa pacCMaTpPUBAET KaK HETaTUBHOE SIBJICHUE, BO3HUKAET
KOH(IMKT MEXAY JUYHOCTBIO M rpynmnoil. Jlpyroi pacnpocTpaHeHHbIH KOH(MIMKT 3TOro THIA —
KOH(IIMKT MEXIY TPYNIIONH U PyKOBOJUTEIIEM.

MexrpynnoBoii koH(MKT. OpraHu3anuss COCTOMT U3 MHOXeCTBa (POpMaibHbBIX
1 He(hOpMaBHBIX TPYII, MEKAY KOTOPBIMH MOTYT BO3HUKATh KOH(IUKTHL. Hampumep, Mexmy
PYKOBOJICTBOM M UCHOJIHMUTEISIMUA, MEXAYy pPaOOTHHKAMHU pa3IMYHBIX MOJpPA3JIEICHUI, MEXIY
He(POPMaTIBHBIMU TPYIIIIAMU BHYTPHU TOpa3IeIICHUH, MEXy aIMUHUCTpael 1 mpodcor30oMm.

ConmMajgbHbIi  KOHQIHMKT — 3TO «CUTyalus, KOIJa CTOPOHBI (CyOBEKTHI)
B3aMMOJICHCTBUS TPECIEAYIOT KAaKUE-TO CBOM LENH, KOTOpblE€ IPOTHUBOpPEYAT MWW B3aUMHO
UCKJIIOYAIOT Jpyr apyra». CouuanbHbI KOH(IUKT — 3TO CIIOKHOE SIBJIIEHHE, BKIIOYAIOIIEe
HECKOJIbKO ~acnekTtoB. Ho uMeHHO Hanuuume NpoTUBOOOPCTBYIOIIMX CTOPOH CO CBOMMU
HOTPEOHOCTAMH, HHTEPECAMU U LIEJISIMU SBJISIETCS OCHOBOM KOH(JIMKTA, €ro OCEBOM JIMHHUEH.

S crpareruii noBeeHuss B KOHQJINKTE:

1. M36eranme (yXxoja OT pEIICHUS CUTYalIUN)

Crparerusi yxojna OTJIMYaeTCsd CTPEMJIEHHEM YUTH OT KOHQuMKTa. Takoe moBeleHue
ObIBaeT, eciau mpeaMeT KOH(JIMKTAa He MMeeT CYIIeCTBEHHOro 3HaueHus. Kak mpaBuio, 3To
B3alMHasl YCTYIKa, T.€. 00€ CTOPOHBI T'OTOBBI M30€XaTh CUTyallUH CIIOpa, YTOOBI COXPAHUTh
OTHOLICHHS.

2. Yerynka

YenoBek, NpUAEP/KUBAIOLIUICS JAHHON CTPATETHH, TaK K€ KaK ¥ B IPEABIIYIIEM ClIydae,
CTpeMHUTC yUTH OT KoHQuuKTa. HO mpuuMHBI «yXoJa» B 3TOM cllydae HHbIE. YesoBexk,
INPUHUMAIOIINN CTPATETHI0 YCTYNKH, XKEPTBYET JMYHBIMH HHTEPECAMHU B IIOJI3y HUHTEPECOB
COMEpHUKA. DTO MOMKET OBbITh CBSI3aHO C IICHXOJIOTUYECKUMHU OCOOEHHOCTSIMM 4YeJIOBEKa —
HECIIOCOOHOCTBIO M HEXeJlaHUEM BCTyNaTh B KOH(poHTanuio. Ha ycTynku MokHO MOMTH M3-32a
HEaJIeKBAaTHOW OIICHKM IpeaMeTa KOH(UIMKTAa - 3aHM)KEHUE €ro LIEHHOCTH A cebs. B atom
cilydyae MPUHATAas CTpATerus sIBJISETCS CaMOOOMaHOM U He BEJIET K pa3pelIeHuIo KOHpIuKTa. A
MHOTJ]a YCTYIKa MOXET OKa3aTbCs JIMIIb TAKTHUECKHUM IIaroM Ha MyTH JOCTHXKEHHs TJIaBHOM
CTpAaTeTMYECcKOM IeNu — OTAaTh Mayioe, 4ToObl BhIMIpaTh Oojbinee. [Ipu Bcex BBIAETEHHBIX
OCOOEHHOCTSIX CTPAaTEerMH YCTYNKH BaXHO MMETh B BHUIY, YTO OHA ONpaBJaHa B TeX CIIydasx,
KOTJla YCJIOBUS JJIS pa3pelieHust KoH(IUKTa He co3peu. M B 3ToM ciaydyae oHa BeJeT K BpeMEH-
HOMY «II€PEMHPHIO» Ha MMYTH KOHCTPYKTUBHOTO pa3pelieHusi KOHGIUKTHON CUTYaIUH.

3. ConepHuuecTBO (IPUHYXK/IECHUE)

Breibop cTpaTeruu NpUHYXAEHHS B KOHEYHOM MTOr€ CBOJUTCS K BBIOOPY: OO
BBIUTPBILI, JTUOO coXpaHeHHEe OTHOUIeHHWH. Kakaplii U3 y4acTHMKOB OTCTaMBAeT TOJIBKO CBOHM
MHTEPECHI, HE CUUTAsICh C MHTepecaMu apyroro. [Ipu Takoi cTpaTernu akTHBHO MCIIONb3YIOTCS
BJACTh, CHJIa 3aKOHA, aBTOPUTET, MAHUMYIALUU U T. 1. TakuM crocoOOM MOKHO Pa3pelIuTh
KOH(JIMKTYIO CUTYaIUIO, €CIM MPEIMET cropa AEMCTBUTEIbHO OYEHb BaXKEH AJISi OJHOTO U3
YYaCTHHUKOB M PaJH 3TOr0 CTOUT MOMTH HA puck. OHAKO, B OONBIIMHCTBE CIy4YaeB Jaxe, €Clu
BOIPOC pELIAETCs, MPOUTpaBIlas CTOPOHA BCE PABHO MPEOBIBAET B COCTOSIHUM CKPBITOIO
KOH(JIMKTA ¥ 3TO 0053aTEILHO MPOSBUTCS B APYTOW CUTYAIHUH.

4. Komnpomucce

[Tpu xommpoMucce HU OJHA U3 KOH(DIUKTYIOIIMX CTOPOH HE MOJIYYaeT YAOBICTBOPEHUS
CIIOJIHA — KKIBIA BBIHY)KJIEH B YEM-TO IOCTYNHTHCA CBOMMM HMHTEpPECAMM. 3aTO OTHOILEHUS
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Bpoze Obl coxpaHeHbl! MHEHHE, YTO KOMIPOMHCC — Jydlllee pelieHre KOH(IUKTA, TOBOJIHHO
pacnpoctpaHeHo. OfHako B OOJIBIIMHCTBE CIIy4aeB KOMIIPOMHUCC, HENIb3Sl paccMaTpuUBaTh Kak
croco0 paspemieHuss KOHQUIMKTA. DTO JUIIb ATAall Ha MYTH MOWCKA MPHEMJIEMOTO pEHICHHUs
POOJIEMBI.
5. CoTpyaHunuecTBo
Crparterusi cOTpyIHUYECTBA XapaKTEPU3yeTCs BBICOKUM YPOBHEM OpPHUEHTAllMU KaK Ha
COOCTBEHHBIE MHTEPEChl, TaK M Ha HMHTEPEChl CONEpHHMKA. DTOT NOAXoxa Oasupyercs Ha
YIOBJIETBOPEHUN MHTEPECOB OOEUX CTOPOH M COXPAHEHUH MEXJIMYHOCTHBIX OTHOILICHHIA.
Oco0oe MecTo B BBHIOOpE JAHHOM CTpaTerdd 3aHUMaeT npeamerT koHduukra. Eciam mpenmer
KOH(JIMKTa HMMEET >H3HEHHO Ba)KHOE 3HAYCHHME U1 OJHOM MJIM O0EUX CTOPOH, TO O
COTPYJIHUYECTBE HE MOXET ObITh U peuu. COTPYAHHUECTBO — CAMBbIl CIOXKHBINA, HO M CaMbIi
BBITOJHBINA MyTh pemieHust KoHGIUKTa. TONBKO B 3TOM cilyyae €CTh IOJIHOE YJOBIETBOPEHUE
CTOPOH U YBEPEHHOCTh B TOM, YTO KOH(DIUKT NEHCTBUTENBHO PEIICH, a HE 3alpsTaH 10 HOPHI J10
BPEMEHHU B JAJIbHUHI YIOJL
IpodpniakTnka KOHPIUKTHBIX CUTYAILHI.
[IpaBuibHBI TONOOP W pacCTaHOBKA KaApOB, YYHUTHIBas Mpo(decCHOHATbHBIE U
MICUXOJIOTHYECKHUE KaueCTBa; aBTOPUTET PYKOBOAUTENS, TO3UTUBHOE MPU3HAHUE €T0 3aCIyT;
MO3UTHUBHBIC TPAJAUIUHN B KOJUICKTUBE, HOCUTEISIMH KOTOPBIX SIBIISIETCSI OOJbBIIAsl 4acTh
COTPYIHUKOB.
Mepbl 1 cpeAcTBa IPEIOTBPALICHHS U JIMKBUIAIIMNA KOH(IUKTA!
Ctporoe co0mto/ieHle OCHOBHBIX MPaBUJI BEJICHUS TUCKYCCUU:
Crenyer yaensiTh BHUMaHUE aHAIN3Y BO3MOKHBIX TIPOTUBOPEYHH,
MPEANOChUIOK KOH(IMKTA, OMPEIEICHUI0 BO3MOXKHBIX OIMOHEHTOB U WX BEPOSATHBIX
MTO3ULUH.
Taxxe cymiecTByeT nepeyeHb MpaBuil, KOTOPBIN JaeT OPUEHTUPHI Ui TUHUU MTOBEACHUS,
KOTOpasi IPOTHBOACHCTBYET BOSHUKHOBEHHIO CEPHE3HBIX KOH(IUKTOB:
[Tpu3nHaBate aApyr apyra.
Cnymats, He nepeOuBasi.
JIeMOHCTpHUPOBATH IOHUMAHKE POJIU APYTOTo.
Yerko hopmynupoBaTh npeaAMET 00CYKIEHUS.
YcranaBiaMBaTh OOIINE TOUYKH 3PEHHS.
BEISICHUTSE, 4TO Bac pa3beIuHsIeT.
ITocne sTOro cCHOBa onucaTh coJepkKaHue KOH(IUKTA.
Hckats oO1iee pemienue.
Bonpocs! u 3aganus:
1. Knaccuduxanus KOHQIUKTOB.
2. Ctanuu U CTPYKTYpa KOH(IIUKTA.
3. Ctparerus noBeqeHUs B KOHPIUKTHON CUTYaIlNH.
4. Cnop, mnojemuka, 1e0aThl: ICHUXOJIOTUYECKHE AaCHEKThl YOeKIEHMS; IICUXOJIOTHYECKHE
ACTICKTHI BHYIIICHHUSI.
5. Paszviepauime cumyayuu «Onosoanue» (no ycioeuio, ono3oauue Cmoib 3HAYUMENbHO, YMOo
0HCUOAIOWULL YIHCE BbLBEOEH U3 MEPNeHUs).
a) CBHJAHHE C JIPYTOM;
0) moma mocie o0enaHHOTO CPOKa BO3BPAICHUS;
B) Ha JIeIOBOM BCTpeue.
Cnpaska: 6ecKoHGIUKMHBI 8bIX00 U3 CO30ABULENICS CUMYAYUU NOTYYAEMCS 8 MOM cllyyae, eciu
yoaemcs 3aHAMb NCUXOJIO2UYECKYIO NOZUYUIO U CIUMYIUPOBAMb NCUXONOSUUECKYIO NO3UYUIO
napmmuepa ciedyrouum oopasom.
a) Pebenox — Pebenok;
0) Pebenox — Pooumens;
8) B3pocnwiii — B3pocnviil.

Tema 3ansaTus 7: TUNINYHbIE KOMMYHUKATUBHbIC CUTYallUH.
Hean: PaccMoTpeTs OCHOBHBIE THUITHI KOMMYHUKATHUBHBIX CUTYallUi: JejioBas Oecea, mpecc-
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KOH(epeHIHs, 1eJOBbIC COBEUIAHNUS, I€TOBbIC IEPErOBOPHI.
B pe3yabTaTe 0CBOCHHSI TeMbI CTYICHT J0JIKeH
3HATh OCHOBHbBIE THIIBl KOMMYHUKATUBHBIX CUTYaIUH ;
yMeThb BbIOMpPATh TAKTUKY [TOBEICHUS B Pa3IMYHBIX KOMMYHUKATHUBHBIX CUTYalMsIX;
BJIaJeTh HABBIKOM BEJICHUS JITIOBOM Oeceibl, mpecc-KOH(pEpEeHINH, IeTOBBIX COBEUIAHUH,
JIEJIOBBIX [IEPETOBOPOB.
AKTYaJIbHOCTH TeMbl OOYCIIOBJIEHa HEOOXOJMMOCTBIO OBJIAJCHHS CTYJICHTAMH KOMIIETCHIIUEH
VK-4.
Teopernyeckasi 4acTh:

Tunuunoii kommyHukatuBHol curyanueit (TKC) noroBopumcsi cuuTath HEKyrO
MOJICJIb JIEJIOBOI0 KOHTAKTa, 00YCIOBICHHOTO €r0 0COOCHHOCTH (COAep)KaHuEeM, 00CTaHOBKOM),
B KOTOPOM pEAU3YIOTCS pedyeBble JACUCTBUS MAapTHEPOB, HAIPABIECHHBIE Ha JOCTH)KEHUE
cornamenusi. Muade roops, B TKC oTpakaroTcss MOTHBBI B3amMojeWcTBHs, Lenu deBbix
JeHCTBUHM, YCIOBUS MPOTCKaHHMS OOIICHHs, COIMAJIbHBIC POJIM OOECETHUKOB, a TaKXkKe Te
peueBble ACUCTBUS, NMPU IOMOILIM KOTOPBIX JIO)KHO HauOojee IOJHO BBIPA3UTh OTHOILIEHHE
CTOPOH K IIPEAMETY I1EPErOBOPOB.

Ecnu mpennonoxutb, 4yTo BepOajdbHOE U HeBepOanbHOE (pedyeBOe U HEpedyeBoe)
NOBEJICHUE MapTHEpOoB mpHu obmeHun B o060l TKC B o0mmx yeprax MOXXHO 3apaHee
CMOJIENTUPOBAaTh, €CTh OCHOBAHHE CJIENaTh BBIBOJ O BO3MOXKHOCTH (DOPMHUPOBAHHUS U Pa3BUTHUS
KOMMYHHUKATHBHOH KOMIIETCHIINM C Y4YETOM KOHKPETHBIX (MHAWBUIYAJIBHBIX) MOTpEOHOCTEH
KaX/I0r0 y4YyaCTHHKa JIeJOBBIX meperoBopoB. Jlanee mnoapoOHo aHamusupytores TKC,
BO3HUKAIOIIME B XOJE IOATOTOBKHM JEJIOBBIX IIE€PErOBOPOB, MX BEJIEHUS M KOHTPOJISA 3a
ucrnosHeHueM ux pemeHuil. K HuM oTHocsaTcs: "craHOBiIeHME (TMOAJEp)KaHHE) MAEIOBBIX
KOHTAKTOB; X aKTyaJlu3allys U peajan3anus, a TAKKe UX KOHTPOJIb U OIICHKA.

Bcee rpynnel TKC paccMaTpuBaroTCsl WM PEU3YHOTCS 10 CIEAYIOIIUM IapaMeTpam:
KOMMYHHUKAaTHBHbIE YCTAHOBKHM, T.e. IL€IM M 3a/Jadd OOILIEHUs: pOJIEBbIE YCTAaHOBKH, T.€.
OTpaXCHHE B IIOBEICHWUM KOMMYHHMKAaHTOB HX COLMAJIBbHO-ICIOBBIX XAapaKTEPUCTHK; JTHKE
ATHOpeuYEeBble POPMYJIIbI OOLIECHUS.

[TapTHepsl MO meperoBopam, pemias COOCTBEHHbIE NPOOJIEMbI, CMOTYT NPUHTH K
COTJIAILIEHUIO €CIM OyIyT CTPEMUTHCS K YCTAHOBJIEHHMIO OJArONpPHUSITHOIO NMCUXOJIOTHYECKOrO U
KOMMYHHKaTUBHOTO MHUKpOKJIUMara Oecelbl, K MOAJEPKaHUIO JOOpPOKEeNaTeIbHOTO TOHA
paszroBopa. B mioObIX BapumaHTax IEpPEroBOPHOTO Ipolecca JOHKHO OBITh peaTn30BaHO
"3050T0e" mpaBmio: "OTHOCHCH K APYIMM Tak, KaK Thl XOTeJ Obl, YTOOBI OHM OTHOCHJIMCH K
Tebe". YcTaHoBIEeHUE, MOJJEpKAaHUE JENOBBIX KOHTAaKTOB Ha BBICOKOM ypoBHE KynbTypsl,
COOJIIOJIEHHE MTPABUJI JIETIOBOTO ITHKETA MO3BOJISIOT MOBBICUTH 3()(PEKTUBHOCTD PELICHNUs JTHOOBIX
IIpeIMETHO-COJIepKaTeNbHbIX 3a1ad. Ecnu c¢: coOeceHMKOM HE YCTAaHOBJIEH HEOOXOAMMBIN
KOHTaKT, He HalaeH "oOwmmil s3bIK", O€CHoje3HO NPUBOAUTH pasyMHbIE, OOBEKTHUBHBIE
apryMeHTHI.

YcraHnoBiieHHe, MOAAEPKAHNE JIETOBBIX KOHTAKTOB BKJIIOUAET OOpalleHne, IpuBETCTBUE,
3HAaKOMCTBO, TIpUKa3, MpeJIokKeHHe, MpochOy, OJarogapHoCcTb, MOXBaly, KOMIUIMMEHT,
W3BUHEHHUE, NIPOIIAHNE U T.1.

Obpamenne. KomMyHuKaTuBHas YCTaHOBKAa - ONpPENEICHHE COLMAIBHOTO U POJIEBOTO
CTaTyca y4YaCTHUKOB OOILEHHs, YCTAHOBJICHHE COLMAIIbHO-PEUEBOr0 KOHTAKTA.

Bomnpocs! u 3aganus:
1. JlenoBas Gecena: CTpyKTypa JeIOBOM Oecebl.
2. @akTOpHI ycrexa AeT0BON OeceIbl.
3. emoras Oecena mo Tenedony.
4. Tpecc-koH(bepeHIws.
5. JlenoBbie COBEUIAHMS: THUIBI COBEIIAHWH; TMOJArOTOBKA COBEIIAHWS; NMPaBWJIa MOBEICHHUS Ha
COBCIIIAaHUH.
6. JlenoBbie TEperoBOphI: MOATOTOBKA K TIEPETOBOpPAaM; IMEIHA MEPEroBOPOB; IMPEeIMET
MIEPETOBOPOB; CTPYKTYpa MEPErOBOPOB; HAYAJIO U 3aBEPIICHUE IEPETOBOPOB.
7. YopaxxHeHue:
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Posviepoiu cumyayui. Ilpenooasamento omeooumcs ponv «xozauHa kabumemay. IIpumepol
3a0anuii:

1. B 3anuMaeTech peneTuTopcTBoM. [Ipuimm k MaTepu aOUTyprueHTa C peKOMEHIATeIbHBIM
MUCHEMOM.

2. Brl Ha mpueme y 3aBeayrOIIero 3arcoM ¢ Mpoch00id MepeHEeCTH PETUCTPAINIO Opaka.

3. Bol mpunuin mo OOBABIECHUIO K JUPEKTOPY GUPMBI yCTpauMBaThCsd Ha JOJHKHOCTh
MEHeJKepa.

4. Bbl npUIIUTH K TUPEKTOPY € MPOCHOOH O MepeBojie B APYroi OTAeI.

5. Bol mpunuim kK aupekTopy (QUPMbI C HpeIOokKEHHEM CO3/1aTh HOBOE HAarpaBlCHHE ee
JESITEIIbHOCTH, HallPUMEp KaKoW-IT100 BH]T yCIyT HACEIICHUIO.

6. Bel mpunum K 3aBenyromeld MapuKMaxepcKod ¢ JKaloO0OW Ha COXOKCHHBIC 3aBUBKOU
BOJIOCHI.

7. Bbl mpunuid K 3aBelyrolleMy TelleaTesibe COOOIIUTh, YTO MOCe BH3UTA K BaM Macrepa
TEJIEBU30p BOOOIIIE IepecTan padoTaTh.

3adanue cuumaemcs ycneuwiHo GbINOIHEHHLIM, eClu Cmyoewm cymeem O00OUMbCs
PACRONIONCEHUSL «XO3AUHA KaDUHema» u peuums 60t 60Npoc.

Tema 3ansiTus 8: Benenue neperopopoB. Opranuszanus coBellaHMi.
Heab: M3yuuts crienuduky MOATOTOBKH K MEPEroBOpaM; UX Hadalla U 3aBEPILIEHUS, CIIOCOObBI
B3aMMO/JICHCTBUS HA IEPETOBOPAX.
B pe3ysibTare 0CBOEHHUSI TeMbI CTYIEHT /10JI2KeH
3HATh crielU(UKY MOATOTOBKHU K TIEPErOBOPaM, IpaBUiIa UX MPOBEICHUS;
yMeTh OpPraHu30BbIBaTh OOIIEHUE B paMKaxX MEPEroBOPOB;
BJIa/JleTh HABBIKOM BEJICHHS JIEJIOBOM Oecebl, mpecc-KOH(EpEHINH, eTOBBIX COBEUIAHNH,
JIEJIOBBIX IEPETOBOPOB.
AKTYaJIbHOCTh TeMbl OOYCJIOB/IEHa HEOOXOJUMOCTBIO OBJIAJIEHHS CTYJIEHTAaMHU KOMIIETEHLIUEH
YK-4.
Teopernuyeckasi 4acThb:

IIpaBuia ycnemHbIX epPeroBOpPoB BKJIKYAKOT B celsl ciieylolue MyHKThI:

1. IToaroroBka. Bbl MOMKHBI YETKO NOHMMATh IE€JIb IIEPErOBOPOB €lIE 10 HX
HENOCPEJICTBEHHOTO Hauana. B uaeanme pa3OuTh 3Ty 1eb Ha TpU IyHKTA: IUIAHUPYEMBII
pe3yibTaT, NpUEeMJIeMbIi M HeXenaTenbHbIM. [ KakIoro M3 HHUX HEOOXOJUMO HMETh
COOCTBEHHYIO CTpAaTETuIO MOBEIEHUs, KOTOpas MycKaeTcs B XOJ €lle JO TOro, Kak pe3ysbTaT
Oyzner pocturHyt. JlomycTum, BBl BUANTE, YTO Pa3roBOp MAET HE B TO PYCIIO, U Bbl HE MOXKETE
MPUNTH K 00IIIEeMy 3HaMEHATENI0 ¢ cobeceAHUKOM. Bocnonb3yiiTech npueMamMu, KOTOPhIE JaayT
BO3MO>XHOCTb BBIMTU U3 CUTYaLUH.

2. IIpeacrasiaenue. B Havane pa3roBopa AaiTe napTHEPY YETKO MOHSTh, KTO BbI, OT
KaKOl KOMITaHMM BBl JIEUCTBYeTE M C KaKOM IIeNbI0 MPUITIACHIM €ro Ha 3Ty Oecemy. OTo
MOMOXeT H30ekaTh MHOTMX BOMNPOCOB B JanbHedmem. HedopmanpHoe oTCTyIuieHHE UMEET
CMBICJI, €CITU BBl JICMCTBUTEIILHO yMeeTe OOIIaThCsl Ha OTBJICUYEHHBIE TeMbl. Eciu ke pa3roBop
«O0 TIOTOIe» JIeJaeTcsl MOCTONIbKY TOCKOJIbKY, HEUCKPEHHE, OH OY/AET JIUIIb BO BPEl, T.K. CTAHET
Oecrione3Hoil Tparoil BpemeHu. KoToporo y MHOIMX J€NOBBIX JIIOJIEH NMPOCTO-HApPOCTO HE
xBataer. Jlydie nepexoIuTh cpasy K CyTH.

3. B3anmononnmanme. be3ycioBHO, B TIpolecce IIEPErOBOPOB BBl JIOJIKHBI
OTCTanBaTh, MPEXKIE BCETo, CBOU MHTepechl. Ho He MUIIHUM OyIeT B3MISHYTh Ha pa3roBOp CO
CTOPOHBI coOeceHUKA. DTO MOMOXKET BaM JIydllle MOHATh, KaKHe TUIFOCHI CBOETO MPEI0KEHUS
BbI MOKETE IS HETO MOMYEPKHYTh. YMENUTE CIIYIIaTh U CIBIIIATh YYXKYIO MO3UIIUIO.

4. AHTYpaK M BHEIIHUI BUI (1JI51 «CKMBBIX» NeperoBopoB). [103a60TbTeCh O TOM,
YTOOBI MEPErOBOPHI MPOXOAUIN B MOIXOIAIIEM MECTE, TaM, Iie HUKTO He OyJIeT BaM MellaTh.
Ecnu 510 0duc, ero o6craHOBKa AODKHA HACTPaMBATh Ha JICJIIOBOM Jaj. 3aKpoiite n1Bepb (HO He
3aMMpanTe) u 1Mo3adoThTECh O TOM, YTOOBI BaM HMKTO He Mmemrai. Eciu 310 kade, mocrapaitech
noao0paTh YIOTHOE 3aBelcHHe. He mnpurnamaiite ydacTBoBaTh B IIEPErOBOpax JIMIl, Ybe
MPUCYTCTBHE HAa HUX HeoOs3aTrenbHO. KoHTponmupyiiTe BpeMsl IeperoBopoB, HE 3aTSATUBANTE UX,
HO W HE CMOTPUTE HA 4Yachl KaXAble 5 MHHYT, 3TO IPU3HAK IJIOXONO TOHA U Ballel
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HEJI0OCTATOYHOM 3aMHTEPECOBAHHOCTHU B clelike. UTO KacaeTcs BHEIIHEro BUAA — B HEM JIOJKHA
MPUCYTCTBOBATh AKKYpaTHOCTh. BBl MpoBOIMTE [ENOBYIO BCTpeUY M JOJDKHBI BBITJIAJETh
COOTBETCTBYIOILIE.

5. IHonoxkuTenbHbIE  xapakTep Oeceabl. M B, W Bam  coOECeIHUK,
3aMHTEPECOBAHBl BO B3aUMOBBITOAHOM COTPYJIHHUYECTBE. DTO BEIb XOpOIIO, HE MpaBaa Jin?
JleMoHCTpHUpYITE CBOM MO3WTUBHBIA HAcTpoil. Ho HE ¢ MOMONIBIO «IACKYPHOUN» YIBIOKH WA
MOJXAJIMMCTBA, a TaK, 4TOObI SMOIMH OBUIM WCKPEeHHUMH. Paccka3bpiBaiiTe O MEpPCHEKTUBAX
COTPYJIHUYECTBA C YYBCTBOM, C 0JIeCKOM B Tiia3ax. Eciiu Bbl HEe KpUBHUTE JIyILIOH, MOJAEPKUBATD
Takoi TOH OyneT o4yeHb Jierko. Ho nmpu aToM nepxute nucraniuio. Bo3moxkHo, B OyayiieM Bbl U
co0€CeTHUK CTaHEeTE JIYYIIMMH APY3bsIMH, HO B JAHHBIA MOMEHT Bbl — MPEACTABUTENH Pa3HBIX
JIEJIOBBIX CTOPOH, KaXKIasi U3 KOTOPBIX OTCTAUBAET CBOM UHTEPECHI.

6. Onano3HauHocTh. Eciiu peus uaer o puHaHCOBOM MapTHEPCTBE, YCIOBHUM OILIATHI
TOBapa U T.Il. MOMEHTOB, HYXKHO, YTOOBI BCE OHU OBLJIM YETKO OTOBOPEHBI, a 3aTeM MPOMKCAHbI B
JIOTOBOPE M HE IOABEPrajiuch JABOMHOW TpakToBKe. [loamuchiBaTh JOKYMEHT, €CTECTBEHHO,
Cpasy He CTOUT.

1. I'naBHoe — aeranu. He moHsud, 4ro oO3Havana Ta wiM uHas ¢pasa U3 YCT
naptHepa? He noneHutech 3a7aTh eMy yTouHstomui Bonpoc. CoOMHEHHs, HEYBEPEHHOCTh U T.II.
YyBCTBA HEOOXOIMMO JTMOO MOATBEPKAATh, MO0 pa3BeUBaTh. Y TOUHSAIOIINE BOIPOCH] B JTAHHOM
ClIy4ae — caMbli JIydIIuii croco0.

8. Cobuonaiite 6asanc. Mexay «100pbIM U 35IbIM Tnonuieickum». Eme oaun
BaXXHBIN (PAKTOP TOrO, KaK BECTH MEPETOBOPHI O COTPYTHUYECTBE. 3/1€Ch, KaK U B 0010, CUJICH HE
TOT, KTO aTaKkyeT, a TOT, KTO JAepkUT ynap. CBOM MO3UIIUKA HEOOXOJAMMO OTCTAaMBATh HE 3a CUET
OTKa30B, CIOPOB M JAPYroro Heratupa. BaxkHo mnpoaeMoHCTpupoBarh mnpodeccruonanusm. W
TOTJ1a TapTHEP JIOsUTbHEE OYAET OTHOCUTHCS K MPEIIOKEHHBIM BaMU YCIIOBHSIM.

9. Jepxurte cjaoBo. Pa3 yx Mbl mpoBepseM MapTHepa Ha YECTHOCTh H
MOPSIIOYHOCTh, MOKHO OBITh YBEPEHHBIMH, YTO OH CHEJIaeT TO ke camoe. O0emaiTe ToIbKO TO,
4TOo MOXeTe rapantupoBath. CoOmomaiite obOemanus. TouHee, naxe He oOemIaHus, a
00s13aHHOCTH COTJIaCHO Oyaymemy goroBopy. MHuade Bac Oymer 0XuaaTh yXKe HE TOJBKO
MopaibHasi, a ¥ aIMUHUCTpAaTUBHAs (a MOPOM M YroJOBHAs OTBETCTBEHHOCTH). [IMroc Ko Bcemy
9TO Bama penyranus. He mo3BonbTe el mocTpaaars.

10. TI'pamotHoe 3aBepmieHue Geceabl. [lo (dakTy meperoBopoB CTOPOHBI JOTKHBI
NPUUTH K COBMECTHOMY HTOTY. OTO MOXET OBITh KOMIIPOMHUCC, TpeaBapuUTEIbHas
JIOTOBOPEHHOCTh, MHOTJAa — KaTerOpHU4eCcKoe HEecorjacue CTOpoH JApyr c¢ ApyroM. Ho Henb3s
OCTaBJISITh MEPETOBOPHI HE3aBEPIICHHBIMU. J[a)ke eclii OHU OB BCETO JUIIh OJHUM U3 TaIlOB,
MOCJIE KOTOPOTO BaM MPEACTOSAT APYrHMEe BCTPEUM, Pa3roBOPbI WM mepenucku. OTHOCHTECHh K
HUM, KaK K MPOYMUTAHHOMW IJIaBe, U3 KOTOPOH HEOOXOAMMO ciaenaTh BBIBOA. U, ecTecTBEHHO,
coONrofaiiTe 3MEMEHTapHYI0 BEXKIUBOCTh. [loKMUTE 4enoBeKy pyKy (€Ciu 3TO MYXK4YHHA),
yIBIOHUTECH AaMe, TIoKeaiTe Xopoluero aAHd. Jlenaiite 3To He3aBUCUMO OT pe3yJibTaTa Oecebl.

JeoBoe coBemanue — 310 (hopMa J1eJI0BOro OOIICHHUS C LEeTbI0 O0CYKICHHS U PELIeHUs
MIPOU3BOICTBEHHBIX BOIIPOCOB U MPOOIIEM, TPEOYIOMNX KOJUIEKTHBHBIX YCHIIHM.

11060061 nposedenusn cosewanus:

- HEOOXOIMMOCTh TIPUHSATHUS KOJUICKTUBHOTO PEIICHUS;

- peuieHue BONpPOCa, 3aTParMBalOIIEr0 HMHTEPECHl  OJHOBPEMEHHO  HECKOJBKHX
CTPYKTYPHBIX ITOAPA3AECICHUI;

- JUIsl peuieHusl BOMpoca HEOOXOIMMO BOCIOJIB30BATbCS MHEHHUS Pa3TUYHBIX TPYIIT
PaOOTHHKOB.

Iloozomogka cosewyanusn

Ha stom »Tame mpuHHMaeTcs pemieHne O MPOBEACHUH COBEIIAHUS, OMPENEIISIOTCS
MOBECTKA JIHS, CPOKHU IIPOBEJICHUS, PETJIAMEHT U Jp.

IloBecTka qHA GuKCHpyeTCs B MHUCbMEHHOM JIOKyMEHTE, KOTOPBI 3apaHee pacchbuliaeTcs
BCEM YYaCTHHKaM COBelLIlaHusA. B moBecTke AHS yKa3bIBalOTCS:

- TéMa U 11eJIb COBEILIaHus;

23



- TIepeuYeHb BOIIPOCOB, BBHIHOCHMBIX Ha OOCYXKIEHHE, B TOPSAKE OYEPETHOCTH HUX
pPaccMOTPEHUSI U C ONpEeNeNeHHEeM MAOKIAAUMKOB (MX (aMuimuii, JOHKHOCTEH) MO JaHHBIM
BOTIPOCAM.

- BpeMsl U MECTO MPOBEACHHS COBEIIAHMUS.

[IpenBapuTenbHas pacchbulKa MOBECTKH JTHS JTA€T BO3MOXKHOCTh YUYAaCTHUKAM COBEIAHUS
CKOPPEKTHUPOBATH CBOIO pabOTy U MOATOTOBUTHCA K JAHHOMY MEPOIIPUSITHUIO.

CocTaB y4aCcTHMKOB COBEIlIaAHUS.

K ywactuio B coBemaHuM NpUIIAMIAIOTCS T, KTO JAEMCTBUTEIBHO HEOOXOAUM.
OnTumanbHOE KOJIMYECTBO YYAaCTHUKOB — 6-7 denoBeK. YBEJIWYEHHE YHUCIa MPUTJalleHHbIX
cHWXaeT KodpuImeHT ydactus (WM OTAauM), YIUIMHSET coBemlanue. [lpu HeoOXoaummocTh
YHCIIO YYaCTHUKOB MOXKET OBITh YBEJIMYEHO A0 15 uenoBexk.

Opranu3zanuss NPOCTPAHCTBEHHO# cpeabl. Ha cragum MOATOTOBKH COBEIIAHUS
HEO00XO0UMO MPOJIyMaTh BOIIPOC O Pa3MEIEHUH €ro y4acCTHUKOB. MIX He0OX0IMMO paccakuBaTh
TaK, 4TOOBI OHU BUJIEIH JIUIIO, I71a3a, MUMHUKY, )KECThI APYr APyra, 9YTO JAeT UM BO3MOXHOCTH
MCIIOJIb30BaTh OOJbIIIEE YMCIIO CPEACTB MONYy4YeHHUs MH(OpPMALUU M 0OECIeYrBacT ee JIydllee
BOCTIPUSTHE.

[lenecooOpa3Ho MpPOBOAUTH AENOBBIC COBEIIAHUA B OIpPENCICHHBIA ACHb Hemenu (3a
UCKITIOYCHUEM BHEIIAHOBBIX, SKCTPEHHBIX ), J)KEJIATeIbHO B HAYaJle WM B KOHIIC pabovero JHs,
1160 BO BTOPOH €ro MOJOBHHE MOCIe 00EAEHHOTO epephiBa.

Beoenue cosewanun

Opranu3zanus u BeICHUE JUCKYCCUH.

C uenpio mMOBBIMICHUS 3(PPEKTUBHOCTH COBCHIAHMS €r0 YYaCTHHKHU JIOJDKHBI YETKO
BBITIOJHATH CBOU POJIH.

PykoBoauTeIb B X0/1¢ COBEIIAHUS JIOJDKEH BBITOTHITH CISAYIONINC 3a/1a4u:

- BOBpEMSI HauaTh COBEIIIAHUE;

- copMynHpoBaTh MPOOJIEMY COBEIIAHWS W HAIEUTh YYACTHUKOB Ha €€ MO3UTHUBHOE
pelieHue;

- YTOYHUTH TOBECTKY JHS, COOOIIUTHh O periiaMeHTe paboThl, MNPEAYNPEIUTh O
HEO0OXOJIMMOCTHU BBICKA3bIBATHCSI 11O CYIIECTBY;

- CJICTUTH 33 TUCKYCCHEW U HANPAaBIAThH €€ B KOHCTPYKTUBHOE PYCIIO;

- ICTIOJIb30BaTh  Pa3HOOOpa3Hble MPUEMBbl AKTUBH3AIlMM BHHMAHUA  yYAaCTHUKOB
COBCIIIAHUS;

- IpeceKaTh HEKOPPEKTHOE TMOBEJACHHE YYAaCTHMKOB COBEIIAHUS M  CMST4YaTh
HANPSDKEHHBIC CUTYAIIHH;

- 0000111aTh BBICTYIUIEHUS U YETKO (DOPMYITHPOBATH BHIBOIBI.

TpedoBanus K y4aCTHHUKAM COBEIAHMS

- IPE/ICTABISUTECH;

- He n30eraiTe OTBETCTBEHHOCTH, TOBOPHUTE «SI» BMECTO «MBI»;

- OyIbTe KOHKPETHBI, M3JIaraiiTe CBOIO TOYKY 3PEHHUS SICHO, MPOSIBISHTE aKTHBHOCTB,
OTCTaWBalTEe CBOKO TOYKY 3PEHUS, TPOSBISHTE TEPITUMOCTD K IY)KHM MHCHHUSIM;

- 3ajJ]aBaiiTe BBICTYMAIOIIMM YTOUYHSIOIIME W CIOCOOCTBYIONIME MOHMMAHHUIO BOMPOCHI,
OOBSACHSANTE MX 1eJIb; HE UCTIOIB3YHTE MPOBOKAIIMOHHBIC BOITPOCHI, BBI3BIBAIOIINE KOHMDIUKTHYIO
PEAKIUIO U YBOSIINE OT PEIICHUs IPOOIIEMBI;

- cTapaiiTech, HACKOJIBKO 3TO BO3MOXXHO, HE MHTEPIIPETHPOBATH UY)KUE MBICITH M HJICH;
BBIpaXKaiiTe CBOE OTHOIIEHUE K MHEHHSIM W TPEIOKEHHUSIM APYTUX YYACTHUKOB COBEIAHUS B
dopme «S1-BBICKa3BIBAHUS, TOBOPSI O CBOEM BOCIIPUSATHH MX TIO3HIIHIA,

- TpeliaraiiTe HOBBIE HJEU W BEIUTE IMOMCK HauOolee MPHUEMIIEMOTO PpEeUICHHS
00cyX1aemMoro Bompoca.

3asepuwenue u cocmaenenue npomokona.

[TonBozas utoru 06CyX1eHUs, PYKOBOIUTENb TOJIKEH:

- BBIPa0OTATh peIIeHre U OMPEEIUTh ITYTH €r0 PeaTnu3alliu;

- 0bOpMUTH PE3yIbTAThl COBEIIAHUS M O3HAKOMUTH C HUMH YYaCTHUKOB COBEILIAHUS;
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- CO3[aTh HEKMH IIJIaH JEHUCTBUM I10 BBIOJIHEHUIO IPUHATBHIX PEIICHUM, PACIPEACIUTH
0053aHHOCTH, HA3HAYUTh OTBETCTBEHHBIX 3a BBINOJIHEHUE pPEIIECHUH, OINpene]nuTh (OPMbI
KOHTPOJIS U JIFOAEH, €r0 OCYIECTBIAIOIMX.

Xon cosemianus JODKEH NPOTOKOIMPOBaThCs. JlaToil moanmmcaHust HPOTOKOJIA H,
CJIEI0BATEIIbHO, HAYAJIOM MCIIOJIHEHUSI PELIEHUIN COBEIIAHU SABIISECTCA IE€Hb €ro POBEACHUS.

ITocne coBenanust pyKoBOJUTENO HEOOXOIUMO:

- IPOAHAIIM3UPOBATH X0/ COBEIAHUS U €T0 Pe3yJIbTaThl;

- pa3ociiaTh IPOTOKOJI JINLIAM, OTBETCTBEHHBIM 3a BBIIIOJHEHHUE PELICHUN COBEILAHUS;

- OCYILECTBIISITh KOHTPOJIb BBINOJIHEHMSI €TI0 PELICHUN: KOHTPOJIb — IVIABHBIA HHCTPYMEHT
WCIIOJIHEHUS IIPUHATBIX 110 PE3yJIbTaTaM COBEILIAHUS PELICHUN;

- CO3JaTh YCJIOBUSA I PEAIN3allMd HAMEUYECHHBIX JCHCTBUM.

Bonpocsl 1u1st 00cy:K1eHust:
1. JlemoBble TMEpPEroBOPHI: TOATOTOBKA K TIEPEroBOpaM; II€TH IIEPEroBOPOB; MPEAMET
MIEPErOBOPOB; CTPYKTYpa MEPEroBOPOB; HAYAIIO U 3aBEPIICHHE NIEPETOBOPOB.
2. [TpuHIATIBEI pEYeBOTO MTOBEICHUS Ha TIEPErOBOPaAX.
3. CriocoObl B3auMOJICHCTBUS Ha MIEPErOBOPaX.
4. JlernoBbIC COBEIIAHMS: THITHI COBEUIAHW; TOJIrOTOBKA COBEIIAHUS; MPABHJIA TOBEICHUS Ha
COBCII[aHUH.
5. YnopaxHenue:
Bvibepume axmyanvuyro ons Bac memy 0enogwix nepecosopos u nposedume ee no 6cem dmanam,
MEHSACL PONAMU U USMEHSs Nnapamempuvl OMHOUleHUll cobeceOHUKo8 (00OpodcerameinbHbie,
HACMOPOJICEHHbLE, A2PeCcCUBHbIE, COEPIHCAHHBLE, PAYUOHATIBHBLE).

Tema 3ausaTus 9: OdunnajbLHO-1e10Bast NUCbMEHHAS pPeyb.
Heab: M3yunTh OCHOBHBIE TPYHIBI O(PUIHATBHO-AEIOBBIX TEKCTOB (I€I0BOE MHCHMO, OTYET,
MIpeIOKEHUE, PE3IOME).
B pe3yJibTaTe 0CBOCHHSI TeMbI CTY/IEHT J0JIKeH
3HATh OCOOEHHOCTH NMHCbMEHHOTO JI€JI0BOT0 OOIICHHUS;
yYMeThb UCII0JIb30BaTh SI3bIKOBBIE CPE/ICTBA B MMCbMEHHOM J1€7I0BOM KOMMYHUKAIUH;
BJIajIeTh HABBIKOM O(OPMIICHHS PA3JIMYHBIX JOKYMEHTOB B J€JIOBOM CTHIIC.
AKTYaJIbHOCTh TeMbl OOYCJIOBJIEHa HEOOXOJUMOCTBIO OBIAJIEHHS CTYIEHTAaMHU KOMIIETEHLUEH
YK-4.
Teopernuyeckasi 4acThb:

Oco0eHHOCTH 1€/10BOI MUCbLMEHHOH peun

dopmupoBaHue OPUIHATBHO-IEIOBON MUCEMEHHOIN peud BO BCEX SA3BIKOBBIX KYJIbTYPax
00yCJIOBJICHO pa3BUTHEM TOCYNApCTBEHHOCTH, armapara yIpaBIeHUS W CBA3aHO C
HEOO0XOIMMOCTBIO TJOKYMEHTAJIbHO 3aKPEIUIATh MPABOBBIC OTHOLICHUS IOPUAMYECKUX U YaCTHBIX
mvn. VHTepHaAIMOHAIFHBIE CBOICTBA JIEIOBOTO THCHhMa — CJIEICTBHE YHUBEPCATHHOCTH 33734,
KOTOpbIE OHO TNPHU3BAHO pelIaTh, a WMEHHO CIYXUTb WHCTPYMEHTOM JIEJIOBOrO OOIIeHHS,
A3BIKOBBIM CpeACTBOM (UKCAlUU (JIOKYMEHTHPOBAHUS) YIIPABICHUECKOH, 1€JI0BOH, CIyKeOHOI
uHpopmanuu. K ciayxeGHol HHPOpMAIIUK PEeIBABIAIOTCS 00IIMe TpeOOBaHUS:

- I0CTOBEPHOCTH (0OOBEKTUBHOCTH );

- AKTYaJbHOCTH (HEOOXOAUMOCTh, HOBU3HA, CBOEBPEMEHHOCTD);

- y0eaquTeIbHOCTh (apryMEHTUPOBAHHOCTD );

- OJIHOTA (JJOCTaTOYHOCTh NH(OPMALIUN).

JIOKyMEHTHUpOBaHHE — 3TO pErjJaMEHTHPOBAHHBIM Mpolecc 3amucu HH(pOpMaruu Ha
Oymare WM MHOM HOcCHUTelNe, oOecreunBaronnil e€ opuauieckyo cuiy. B nenoBom obuieHuun
JOKYMEHTHPOBaHUE UMeeT ocoboe 3HaueHne. CehlIka Ha KaKylo-JIMOO YCTHYIO JOTOBOPEHHOCTD
MOYET OBITh ONPOBEPTHYTA WM MOJBEPrHYTa COMHEHHIO, HO €CIIM JaHHAasl JJOTOBOPEHHOCTh WU
pacropsbkeHue HMMEIoT (GOopMy IOKyMEHTa, TO CChUIKA Ha HEro OO0OCHOBaHA HOPUAMYECKH.
[TpaBuia 1OKyMEHTHPOBAHUS YCTAHABIMBAIOTCS MIPABOBBIMU aKTaMH KaXJ10T0 TOCYAApCTBA WU
BbIpa0aTHIBAIOTCS TPAJAULIUCH.
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HTor mNOKyMEHTHpPOBaHMS — CO3JaHHE JOKyMEeHTa. B commanbHOM IUIaHe Jr000M
ouIManbHBIA JOKYMEHT MOJU(YHKIIMOHAJICH, YTO MO3BOJISIET €My YIOBJIETBOPAThH Pa3IMyYHbIE
notrpeOHoCTH YenoBeka. DyHKIMK JOKyMEHTa JeNsATCs Ha JBa BUAa: oOmme u cnenuaibubie. K
00muM (pyHKITUSAM OTHOCSITCS

- nH($OpPMAIMOHHAA: JTI000H JOKYMEHT CO31aéTCs Ul COXpaHEHHs HH(POPMAIINH;

- COUMAJIbHAs: JOKYMEHT SBISETCS COLMAIbHO 3HAYMMbBIM OOBEKTOM, IIOCKOJIBKY
HOPOX/IEH TON MM MHOW COLMAIEHONW MOTPEOHOCTHIO;

- KOMMYHHUKAaTHBHAas: JOKYMEHT BBICTYyNIa€T B KaueCTBE CpPEICTBA CBA3M MEXIY
OTJEJIHBIMU 3JIEMEHTAaMH OOLIECTBEHHON CTPYKTYPBI, B YACTHOCTH, MEXY YUPEKICHUSIMH;

- KyJIbTypHas: JOKYMEHT — CPEJICTBO 3aKpEIUICHUS M MepeJadd KyJIbTYPHBIX TPaaUINH,
9TaINoB Pa3BUTHUS LIMBUIM3ALMH.

Crnenuanbable QYHKIIUN JOKYMEHTA!

- yIpaBlleHYecCKas: JOKYMEHT SBJISETCd MHCTPYMEHTOM YIIpaBJIeHUs (Hampumep,
IUIaHOBBIC, OTYETHBIE, OPTaHU3AMOHHO-PACTIOPSAUTENbHBIE JOKYMEHTHI);

- IpaBOBast: JJOKYMEHT SIBJISIETCS CPEJICTBOM 3aKpEIIeHUs U W3MEHEHMs IPaBOBBIX HOPM
U TPaBOOTHOUICHWH B OOIIeCTBE (HAmpUMeEp, 3aKOHOJATEIbHBIC M TPABOBBIC HOPMATHBHBIE
aKThl, TOKYMEHTbI, IpUOOpeTaroe MpPaBOBYIO (QYHKIHUIO BPEMEHHO, Ha MEpUOJ] CyneOHOro
pa3zbuparenbCcTBa);

- (yHKIMS UCTOPUYECKOIO MCTOYHHMKA: JOKYMEHT BBICTYNAeT B KAaueCTBE HCTOYHHMKA
HCTOPUYECKHX CBEJICHHH O Pa3BUTHH OOIIECTBA.

VYkazaHHble (QYHKIMH UMEIOT MHTEPHALMOHAIBHBIM XapaKkTep U ONpPEAeNsStoT o0Lme A
Pa3HBIX SI3BIKOBBIX KYJIBTYp TPEOOBAHUS K JIOKYMEHTY.

3. XKanpoBoe pazHooOpa3ue NMCbMEHHOM eI0BOM pedn

JIOKyMEHTBI 3aHUMAIOT B JKU3HHW COBPEMEHHOTO YEJIOBEKA 3HAYUTEIHHOE MECTO, OHHU
PETyIMPYIOT €ro COLUANbHYIO XKU3Hb. [103TOMY ¢ HEOOXOIMMOCTBIO IPABUIIBHO UCTOJIKOBBIBATh
JOKYMEHTHI ¥ TIPAaBMJIBHO MIX COCTAaBJIATH CTAIKHBACTCS KaXIblid. 3HAYMMOCTH JOKYMEHTA, €T0
pOJIM TMOAJEPKHUBAETCS HAa TOCYJAapCTBEHHOM YpOBHE: O(uIMalbHble OymMard MOABEpraroTcs
CTaHJAPTHU3AIHH, T.€. TPEOOBAHHS K COCTABJICHUIO JOKYMEHTOB YTBEP)KIAIOTCS 3aKOHOIATENBHO,
yepe3 ['OCT (I'ocynapCTBeHHBIH CTaHIAPT).

JIOKYMEHTBI OIUCHIBAIOT CaMble pPa3HOOOpa3HbIE CUTYAIlMH, BO3HHUKAIOIINE B KU3HU
4eJoBeKa, M JUIS KaXJOro M3 HUX CYLIECTBYET CBOM CIOCOO OMHUCaHHUs, CBOM KaHp. TeKCThI
OTIpeNIeIEHHOTO KAaHPa COCTABIISIFOTCS O MIa0JIOHY, MOJIEIH, 33aaBaeMOoi dTHM xkaHpoM. Yame
BCETr0 aBTOP, CO3JAIONIMNA JIOKYMEHT, HE BBIOMpPAET TO WJIM MHOE S3bIKOBOE CPEJICTBO M3 psjaa
CHHOHUMHYHBIX, & BOCIIPOU3BOANT TO, KOTOPOE TUKTYETCS eMy jkKaHpoM. Tak, JUis 3asBICHUS O
npuéme Ha paboTy cTaHaaptHa (pasza [lpowy npumname mens Ha pabomy 6 Kauecmee... W
HEBO3MOXKHa — Xouy pabomams y eac.

CymecTByeT 1Ba THUIIA TOKYMEHTOB:

- cay:ke0Hash JOKYMEHTANMsl - JOKYMEHTBHI, pEriaMeHTUPYIOIIUE esTeTHHOCTD
YUpeXKAeHUH 1 X pabOTHUKOB, OPraHOB YIPABJICHUS U TPa’KAaH, UM MOIBIACTHBIX;

- 0(pMIINATBLHO-/1eJIOBAs MEePeNUCKa — JOKYMEHTHI, (UKCUPYIOIINE OTHOMICHUST MEXKIY
Pa3IMYHBIMHU YUPEXKICHUSMH W HMX paOOTHMKAMH, CBS3aHHBIMM JIEIOBOH M KOMMEPUYECKOM
JeSITeITbHOCTBIO.

XKanpe! opuMaIbHO-EI0BONW MEPENUCKH OIPEEIISIOTCS B MEPBYIO OYepe/b LENsIMU,
KOTOpPBIE CTaBHUT Iepe]] COOOH COCTaBUTEINb: MUCHMO-TIPUTIIAIIEHUE COJCPKUT HH(OPMAIHIO O
IPOBEICHUN MEpONPHUATHS M TpUIJallleHHe ajpecaTy NpPUHATh B HEM ydacTHe, MHCHMO-
MOJTBEPK/ICHNE YKa3bIBaeT Ha COTJIACHE aJpecaHTa C TNPEIOKEHUSIMH —ajapecarta, B
rapaHTUHHOM MUCbME TOBOPUTCS 00 00s3aTeNIbCTBAX, KOTOphIE OEpET Ha ceds aJpecaHT mepen
a/IpecaToM.

Bonpocsl u 3aganus:
1. [TucbMeHHBbIE KOMMYHUKAIUH.
2. Buspl opuiinanbHO-/1€TOBBIX TEKCTOB.
3. JlenoBoe MUCHMO: CTPYKTYpPa, CTHIIHCTHKA.
4. OTueTsl, MPEUIOKEHUS U UX PA3HOBUIHOCTH.
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5. Pe3rome: THITBI ¥ IpaBUIIa OCTABIICHUSI.

6. [IpodeccnonanbHbIE KOMMYHUKAITUN TTOCPEICTBOM COBPEMEHHBIX CPEJICTB OOIICHHUS.

7. Cocmasbme meKkcm noO30PAGUMENbHOU pedl 8 4YeCmb 20008WUHbL  0esimelbHOCU
opeanuzayu.

8. Cocmasvbme mexcm no30pasumenbHo20 NUCLMA, AOPECOBAHHO20 OUPEKMOpY @upmbl, U
cpasHume ¢ no30pAGUMeNbHbLIMU MEKCMAaMu, KOmopble 8bl 00bIYHO adpecyeme C8OUM ONUKUM
(cmpyxmypa, 6b100p 0OpaweHus, camoumerHosanue, no30pasumesbHvle opmyvl).
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IIpunoxenne 1.

METOANYECKHUE YKA3AHUSA 11O HAIIMCAHUIO U O®OPMJIEHUIO
COOBHIEHUA

B npomecce wusyuenus gucuuiuinHel «Teopus UM mpakTMKa I1po¢decCHOHATbHOU
KOMMYHUKAIIMU» CTYACHTBI OYHOM (hopMBbI OOy4YCHHs TOTOBST COOOLICHHE (IPE3CHTAIMIO).
[Tpuctynas Kk moAroToBKe COOOLIEHUs, HEOOXOUMO, IIPEXK/IE BCEro, M0A00paTh JIUTEPATYPY 1O
TEeMe, U3YYUTh €€, NPU 3TOM HE CJelyeT OrPaHWYMBATHCS M3YUYEHHEM TOJBKO 00sf3aTesIbHON
JIUTEpaTypel. PeKoMeHayeTcs HCIONIb30BaTh MaTepUalibl, IYOJUKyeMble B IEPUOIUYECKOM
[IeYaTH, BHOBb BBILIEAUIYIO JUTEpaTypy IO BONpPOCaM JAHHOM JUCLMIUIMHBI, HCTOYHUKHU
WNHurepHera.

He crnenyer 10CIOBHO NepenuchiBaTh TEKCT y4eOHMKA WM IPYTUX UCTOYHUKOB. [IpuBons
UTaThl, [HU(POBBIE JaHHBIE HEOOXOJMMO YKa3blBaTh HMCTOYHUKH, B KOTOPHIX OHH ObUIM
npuBezieHsl. [t 0osiee NOIHOro pacKkphITUS BOIPOCAa BO3MOYKHO MCIOJIb30BaHKE rpaduyeckoro
MaTepuaia, TabJInIl, PUCYHKOB.

[Ipy mnoaroroBke COOOLICHMSA-TIPE3CHTALMM  CIEAyeT IOMHHTh O  CJIEIyHOIIUX
TpeOOBaHUSX:

- IlepBblii cnaii nmpe3eHTaLUU AOJDKEH COJEp’KaTh HAUMEHOBaHUE NpoekTa (paboThl),
damMunuo, UMs, OTYECTBO MCIIOJHMUTENS, HOMEp y4eOHOW TIpyIIbl, a Takke (aMUINIo, UM,
OTYECTBO, JJOJDKHOCTh, YUEHYIO CTEIIEHb PYKOBOUTEIIS.

- He momkHO OBITH YEpHBIX HAANHUCEH Ha cUpeHeBOM (oHE (MM APYrHX IMOJOOHBIX
coyetanuil). TekcT HOKEH XOPOLIO YHTAThCA.

- He ucnons3syiite Oonblie 2-3 1BETOB Ha ciaiize.

- KoHTpacTHbIE I1BE€Ta TOMOTAIOT MPUBJIEYb BHUMAHHUE, IOJUEPKHYTh ITIaBHOE.

- OpauH ¥ TOT e 3JIEMEHT Ha pa3HbIX cllaiijjaX JOJDKEH OBITh OJTHOTO 1IBETA.

- Heo6xonmumMo ucmonb30BaTh MaKCUMalbHOE TMPOCTPAHCTBO JKpaHa (cnaiina),
HarpuMep, pacTSIHYB PUCYHKH.

- Ilo BO3MOXXHOCTM WHCIOJIB3YHTE BEpXHUE 74 IUIOIIAAM SKpaHa (crnaiaa), T.K. C
MOCJIETHUX PSAIOB HUXKHSS YaCTh dKpaHa OOBIYHO HE BHJTHA.

- Ilepen ncnonabp30BaHWEM CKPUHIIOTOB MIPOBEPHTE TEKCT Ha HAJIMUYUE OIINOOK, YTOOBI Ha
M300paKeHUH HE OCTAJIMCh KPACHBIE (3€JI€HBIC) MTOAUePKUBAHUS OMMOOK, CIeAYyeT UCTIOJIb30BATh
CKPHMHIIOTHI TIepe/l IPOCMOTPOM.

- Ilpu ucronb30BaHNM CKPUHIIIOTOB JIMIITHUE DJIEMEHTHI (TTaHEeIH WHCTPYMEHTOB, MEHIO,
nycToi ()OH U T.7.) HEOOXOMMO 00pe3aTh.

- He mneperpyxaiiTe cnaiinpl aHUManMOHHBIMM 3¢¢exkramu. [{ns cMeHbl claiioB
UCTIOJIBb3YHTE OJIMH U TOT K€ aHUMALMOHHBINA YPPEKT.

- Ecnm cmaiii cOMep)KUT eIMHMIBI H3MEPEHHsS B M2 MIM M°, HYKHO HCIOIb30BaTh
BepxHHe uHAekchl (Popmar - Lpudt - HAACTPOUHBIH).

- HeoOxonuMo npoBepsTh NpaBUILHOCTh HATMCAHUS Ha3BaHUM ynul, GaMUINi aBTOPOB
METOJUK U T.J.

- Ha npeanocneanuii ciaiif kenaTeIbHO BEIHECTH CaMO€ OCHOBHOE, TJIABHOE, UYTO OBLIO
B IIPE3EHTAIIHH.

- 3aKJIIOYHMTENbHBIN Claia 0OBIYHO COAEPKUT coBa «birarogapro 3a BHUMaHHE.

B ciydae 3aTpynHeHMI mpM HamMCaHUM JOKJIaJa CTYICHTY CcJlelyeT OOpaTUThCs 3a
KOHCYJIbTaIleH K MpenojaBaTelnio, BeAyleMy TaHHbIH KypcC.
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