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00 ymeeporcoenuu Pecnamenma npedocmag/ienus
yeiyz 6 cgpepe UHGPOPMAUUOHHBIX MEXHON02 UL

6 Hncmumyme cepguca, mypusma u ousaiina
(punuane) CK®Y ¢ 2. Ilamuzopcke

C 1enbio yCTaHOBIEHUs TIPABIII, B COOTBETCTBHH C KOTOPBIMK OY/IyT MPOBOIUTHCS
paboThl MO BBIOJHEHHIO 3asBOK COTPYIHHUKOB WHCTUTYTA cepBHca, TypuU3Ma M au3aiina
(pumana) CKOYV B r. ITaturopeke, Ha MPefOCTABIEHHE YCIYT B cdepe HHPOPMALIHOHHBIX
TEXHOJIOTHH, Ha OCHOBAHWM PEINEHMs] YUEHOTo coBeTa MHCTUTYTa (IpoTokon Ne 9 ot
06.04.2017r.)

ITPUKA3BIBAIO:

1. YrBepauts Permament mpepocraBneHus yciayr B cdepe HHOOPMALHOHHbIX
TeXHojorui B HMHCTUTyTe cepBuca, Typusma u ausaiina (dpuamane) CKOV B r.
[Isturopcke (mpunosxerue Ne 1),

2. Beectu B neiictue ganubii Permament ¢ 01.06.2017r.

3. HavanbHuky ueHTpa HHQOPMAIMOHHBIX TEXHOJIOTMH M IPOrPaMMHOIO
obecnievenus 3ro3uny A.C. o6ecreqnTs HCIONHEHHE TPeGOBAHMI, YCTAHOBIEHHbIX
PernamenTom npu opranuszanuu padotsl LIATHIIO.

4. HavaneHuky othena pgenonpomsBoactBa Humosoit C.B. obecreduts
O3HAKOMJIEHHE BCEX CTPYKTYPHBIX MOAPA3JEeICHUN C HACTOSIIUM IIPUKA3OM.



5. HavanpHuky otTaena mo cBs3siM ¢ oOmectBeHHocTs DazneeBy B.A.
pasMecTuTh PernaMeHT Ha opULIKaIbHOM cCaiiTe MHCTUTYTA.

6. PyKOBOAMTENSIM CTPYKTYpPHBIX MTOJpa3/ieIeHI 03HAKOMHUTE COTPYIHUKOB C
TpeOOBaHUSIMHU JaHHOTO PeriameHTa.

7. KOHTpOHB 3a UCIIOJIHEHUEM HACTOAIIEroO IpuKasa OCTaBIIsIIO 3a co0oH.

Jupextop

T.A. llle63yxoBa



Munncrepcrso o0pa3oBanus n Hayku Pocculickoiit @exepaunu
denepanbHOE rOCyAapPCTBEHHOE ABTOHOMHOE 00pa3oBaTebHOe yYpeRIeHne
BbICIIEro 00pa3oBAHMA

«CEBEPO-KABKA3CKHUI ®EJIEPAJIBHBIA YHUBEPCUTET»

HHCTHTYT cepBuca, Typusma u ausaiina (Guanang)yCK®Y B r. IInruropexe

[MPUHATO YTBEPXJIAIO .

VueHbIM COBETOM MHCTHUTYTa CEPBUCA, TYpU3Ma U Jlupexrop HHCTHTYTA cegglya, Typu3Ma
nusaiina (¢unuana) CKOVY B r. [laturopcke U qu3aiida (unuana) CK®BY B, [Taturopcke
[Tporokon Ne 9 ot_06 04 20/ F ‘7}26(/(/({ e’ T.A. llleG3yxoBa

PETJIAMEHT

MNPEJIOCTABJIEHUSI YCJIYT B COEPE NHO®OPMAIIMOHHBLIX

TEXHOJIOTUI B MHCTUTYTE CEPBUCA, TYPU3MA U TN3ANHA
(PHJIMAJIE) CK®Y B I'. ISITUTOPCKE

r. [Taturopck, 2017 r.




1. Hazna4yenue perjaMmenra
Hacrosimit PernaMeHT ycTaHaBIMBaeT [PaBIIa, B COOTBETCTBHH ¢ KOTOPBIMK OyTyT
IPOBOAUTECS PabOTHl IO OOCTY)KHBAHUIO 3asBOK COTPYIAHMKOB IIHCTHTyTa cepBHuca,
TypusMa 1 musaitHa (Gumaana) CKOY B r. [TaTHropeke, Ha MpesocTaieHue yCyr B chepe
MHQOPMALMOHHBIX TexHONorHit (nanee — Muctutyt, UT- yeryr).

2. TepMHUHBI M NIOHATHUS

PerjiaMeHT - JOKYMEHT, YCTAHABIMBAIOIIMIA [IPABUIIA, PETYIMPYIONIME TIOPSIOK U
BpeMsl [poBeIeHHs (OCYIIECTBIIEHN) pabOT, OKA3aHHs YCIIyT.

IMosb30BaTeIN - COTPYIHUKH, aCIMPaHTBI, CTYy[EHTBl, a TaKkKe aOUTypUEHTBI
UHCTUTYTA.

Service Desk — ciyx0a B cocraBe LEHTpa HMHGOPMALMOHHBIX TEXHOIOIUH U
nporpammuoro obecrederus (nanee - [IIATuI1O), opranusyroras MpoLece periucTpaiy 1
conpoBoykaeHust 3asiBok M T-nons3oBarereii HcTuTyTA.

GLPI - cBoGonmHas cucrema ympasieHus MT-nHdpacTpyKTyphl, SBISCTCH
CHCTEMO# paboTHI C 3asiBKAMH U MHIUIEHTAMHU.

NudopmManuoHHasi cHCTeMa - OPraHU3alMOHHO YTIOPSIOYCHHAS COBOKYIIHOCTD
JIOKYMEHTOB (MacCHBOB JJOKyMEHTOB) U MH(OPMALMOHHBIX TEXHOJIOTHH, C HCTIONB30BaHHEM
CPEJICTB BBIYUCIMTEIIBHON TEXHUKH M CBSI3U, PEAIM3YFONIMX MPOLECCHI cOopa, 00paboTk,
HAKOIUTCHHS], XPaHEHHs, AKTYaIN3ALH, TIOUCKA U PACIPOCTPAaHEH s MHPOPMALHH.

NT-ycayra - GpopMani3oBaHHas AEATENbHOCTD, OCYIIECTBIsIeMas B HHTepecax MM
[0 3aJaHMIO IIOJb30BarTess, yuaosierBopstoinas ero MT moTrpebHOCTH W MMeroIast
KOHTPOJIMPYEMBIE TIapaMeTPEL.

3asiBKa - 3aperucTprpoBaHHoe B cucteme Service Desk oOpartienye ronb3oBarers,
MPYHATOE OTBETCTBEHHBIM COTpyAHUKOM LIATHIIO ofHIM 13 MepedrCIeHHbIX CIIOCO00B:
ncbMeHHas hopMa, 10 Tene(oHy, JEKTPOHHAs 3asiBKa.

Hcnoanureas 3aaBku - cotpynauk [{ATullO, orBeTcTBEHHEINM 32 BEHIMOIHEHHES

paloT 110 3asiBKe.
3aka34HK - OIB30Barelb, ooparuBLmiics B Service Desk.
Ilpouecc oOGC/Ay’KHBAHHSI MOJb30BAaTe/IeH - JIOTMYCCKA B3aUMOCBSI3aHHAs

MeXIy COOOM IOCIEeNOBaTeNIbHOCTh PaboT, HampaBlIeHHAs Ha BBIIONHECHHE 3adBKU U
yITy4IIIeHHs] Ka4ecTBa MPEIOCTABIISEMBIX YCITYT.
IlpuopuTeT - IapaMeTp ONpeIeIOIIHI IOJI0XKEHHE 3asIBKU B OUePe/H

BBIITOJIHEHIS.
UuuuaenT - oOpalleHre I10b30BaTelld II0 BONPOCAM YCTPaHSHWs IPUYMH,
BeIyLIUX/ CIIOCOOHBIX IPUBECTH K OCTAHOBKE YCITYTH MITH CHIDKCHHIO YPOBHS €€ KauecTBa.
3anpoc Ha oGcay:KHBaHHe - oOOpalleHde II0JIB30BaTels, He SBIIIOLIeecs

MHIMIEHTOM (3arpoc Ha MH(OPMALMIO, 3aMeHY KapTpHpKa, NOAKITIOYCHHIO K HHTEPHETY,
CMeEHY T1apoJisi U T.1.)

3. O61acTh NpUMEHEHHUS
3.1. Hacrosmmii PermamMeHT npuMeHsAeTCs I YCTAHOBIEHHS €QUHOIO IOpsyIKa
o0CITy KUBaHKsI 3a51BOK Ha IpefocTasienue UT-ycyr.
3.2. JlaHHOEe TIONOYKEHWE HE DACIpOCTpaHsAeTcs Ha Mpouece O0ecreyeHus
TIO/Ipa3IeNIeHM i HHCTHUTYTa KapTPUKAMH I KOIUPOBAILHO-TIEYaTHON TEXHHKH.




4. Cpok aeidcTBus
4.1. Hacrosmmuit Permament Berymaer B cuty ¢ 01.06.2017r. u me#cTByeT 1o ero
OTMEHBL.

5. OTBEeTCTBEHHOCTD

5.1.0Or1BeTCTBEHHBIM 3a KCITOJIHEHME HacTosIero PermaMenra siBisieTcss Ha4aIbHUK
LUTHI1O.

5.2.0T1BeTCTBEHHOCTh 3a coOimoneHye Hacrosiero PermameHrta Bozjiaraercss Ha
JOJDKHOCTHBIX JMI U coTpynHukoB [IATUIIO, y4acTBYIOIMX B IPoLEcce 00CITy KMBAHH
TT0JIB30BaTENICH.

5.3.OTBeTCTBEHHOCTD 3a JIOCTOBEPHOCTH IIPEIOCTABICHHON HHMOPMALMK B CIIy KOy
Service Desk HeceT 3aka34uK.

5.4.IlpaBwia  Hactosiuero PermameHnTta — IMOIXKAT — UCIOIHEHHIO  BCEMU
ITonp3oBaTensMu.

6. O6mme MoJI0KEeHHUs!
6.1. Hacrostmmii Perniament pa3paboTaH B COOTBETCTBHHU ¢ «Karamorom cepBHUCOB U
yeryr»  (ITpwioskerwe 1), KOTOpble MpPeNOCTABISIOTCS LEHTPOM HH(OPMAIMOHHBIX
TEXHOJIOTMH U IIPOrPaMMHOT0 0OeCIIeueH .

7. Ilpouecc 00Cay:KHBAHHSI 0JIb30BaTeIeH

7.1. Ciyx06a Service Desk perucTpupyer ¥ OpraHu3yeT BBIIOJIHEHHE 3allpOCOB Ha
00CITy’KUBaHKE, a TakKe OOpallleHni Ha BOCCTAaHOBIEHHE Ipenocrasnenust MT-ycuyr, T.e.
JIMKBUIALMIO MHIMACHTA U KOHTPOIIb UX UCITOITHEHHS.

O6pamenre B ciayxOy Service Desk ¢ memsio nomyuenwst WT-ycmyru
OCYIIECTBIISIETCSI CIIELYIOIIM 00pa3oM:

a) ITucemennas popma. CyxebHast samucka ([ Ipuioxenue 2);

b) DnekrponHas moura. 3asBKa, OTHpABJEHHAs C ajpeca KOpPIIOpaTUBHOM
3JIeKTPOHHO# MouTH! (anpec Haxomutest B Jomere pfncfu.ru. Hampumep: info@pincfu.ru) sa
areKTpoHHbIi anpec: help@pfncfu.ru;

¢) DneKTpoHHas modra. 3asBKa, B BUE OTCKAHMPOBAHHON CITy)KEOHOM 3aricK,
OTIIpaBIIeHHAs Ha 3IeKTPOHHBIH anpec: help@pincfu.ru;

d) Tlo Tenedonam: (8793) 33 - 06 - 39, +7 (928) 363 - 81 - 18;

e) Viber: +7(928)363 - 81 - 18,

f) WhatsApp: +7 (928) 363 - 81 - 18.

Bce BupI 3a59B0K nprHuMarotest 1 odopmstores B LIATuI 1O, no agpecy mp. 40-net
Oxtsa6ps 56, 3 stax, kaburer NeA35 ¢ 10.00 mo 17.00, nepepris ¢ 13.00 no 14.00. 3asBku
KPUTHUYHOTO MproprTera prHuMarotes ¢ 09.00 mo 18.00.

B nmoxymente «Karajor cepBUCOB U YCIyr» NpuBeldeH mepedeHs KT-ycmyr,
npenocraBisieMbix L{ATUl1O. Ornensnble Buasl WT-yCimyr BBIMONHSIOTCS TONBKO Ha
OCHOBAaHMU 3asBOK, IOJAHHBEIX B IIMCBMEHHOM QopMe 3a IOMIHUCBIO PYKOBOJUTENS
TIOZIpa3/IeIICHHL.

7.2.TTpu obpamennu B Service Desk monb3oBatens 00sS3aH COOOIIMTE CIIEIYIOLIYTO
uH(pOpMAaLHIO:

- ®1O, NoHKHOCTH KOHTAKTHOT'O JIMLIA, TIO/(pa3/ielieHue, TeNedoH,;




- opmysmpoBka Tpedyemoit M T-ycmyri;

- MECTO pacIONIOMKeHMs (3IaHre, KOMHATA, MHBEHTAPHBIM HOMep) MpPOOIEMHOro
KOMITBIOTEpA UK JIPYTOro 000pyA0BaH¥s, IPOrPaMMHOTO 0OeCTIeYeHH s 1 Ipoyee.

7.3.0OtBerctBeHnblii  corpymauk LIATUlIO perucrtpupyer NpUHATYIO 3as1BKy B
cucreMe GLPI, rae HasHavaeT WCTIONHUTENS (OTBETCTBEHHOIO COTPYAHMKA 32 BBITOJHEHUE
JIAHHOM 3asIBKIL), IPHOPHTET JIAHHOH 3asiBKH, IPIICBAMBAeT el HOMEP, MOCIE Yero coodIaeT
JAHHBIT HOMep 3aKa3urKy, B COOTBETCTBHH CO CII0coboM obpamierus B Service Desk.

7.4.TIpu npueMe 3asiBOK Ha3HAYArOTCs CIIEYOIMe IPUOPUTETHI:

»  Huskuii - no 10 pabounx nuei;

» Cpemnuii - 10 5 pabo4MX JHEM,

» Bricokuii - 10 3 pabourx aHs;

 Kpurrasblii - 10 2 pabounii 1eHb

ITpuopurer 3amaeTcsi aBTOMATHYECKH, B 3aBHCHMOCTH OT CEpBUCA, K KOTOPOMY
OTHOCHTCS 3asiBKa. IIpHOPHTET 3asiBKH ITOKa3bIBACT, HACKOJIBKO BKHO BBINOJHEHHE 3TOH
3aBKH JUIS HOPMAIBHOTO ()YHKIMOHMPOBAaHMS CEpBHCA. B 3aBHCHMMOCTH OT MPHOpUTETA
3asBKM, TO €CTh BAXHOCTH CEpBHCA, K KOTOPOMY OHAa OTHOCHTCS, Ha3HA4aeTcsi CpOK
BBITTOJTHEHHUSI 3a5IBKH.

- 3asBKaM, KOTOpbIE HE BIISIFOT Ha pabOTy MOJb30BaTesiel U TpeOyloT pellieHus B
ONpeJIeNIeHHyI0  3alUIaHMPOBAHHYIO JaTy, [0 YMOIMAHWIO IIPMCBAMBACTCS —HU3KUM
IPHOPUTET.

- 3asiBKaM, KOTOphIE BIMSIOT Ha paboTy MOJIB30BaTeliel, HO TpeOyIoT UIMTEIbHBIX
CPOKOB PEILIeHHs, 110 YMOTYaHHIO IPUCBAUBAETCSI CPETHUNA IPUOPHTET.

- 3asBKaM, KOTOpBIE BIMSIOT Ha PpaboTy MOJB30BATeNs, HO He BIMSIOT Ha paboTy
IPYTHX MOJIB30BaTeNel, [0 YMOJYaHHIO IPHCBANBAETCS BHICOKHM MMPUOPHTET.

- 3asiBKaM, KOTOpbIE BIIASIOT Ha paboTy LIENOM IPYyIIIbI II0JIb30BATENEH, Ha3HAYaeTCs
KPUTUYHBIA [IPUOPUTET.

7.5.1IpHoOpUTETHI MOTYT OBITH BPYYHYIO M3MEHEHBI OTBETCTBEHHBIM COTPYIHMKOM
HATulIO mm navaneHukoM [ATullO, B 3aBUCUMOCTH OT JO/DKHOCTH 3aKa3yhKa |
kpuTraHOCTH TpeOyemoit UT-ycmyru. 3asgBku OT IUPEKTOpa, 3aMECTUTENEH IHPEKTOpa,
[JIaBHOTO OyXrayirepa, HadalbHUKa OTAENAa KaJpoB, HauyaJlbHUKa IOPUIUYECKOro OTeNa, a
TaK K€ OT/IENA IOBY30BCKOM MOATOTOBKH (BO BPeMsi OCYIIIECTBIIEHHS IPUEMHON KOMITaHNH)
BCEIJIa MMEIOT KPUTHYHBIN IPUOpUTET. B TOM citydae, korna paboTsl 0 3asBKaM TpeOyroT
UCIIOJIE30BaHUSl  OOJIBIIIONO  KOJIMYECTBA  PECYpCOB,  3aKYIIKM  JOIOJIHUTEIIEHOIO
000pyIOBaHMsI, PEMOHTA CYILIECTBYIOLIETO 000PYA0BaHUS U T.I1., CPOK BBIIOJHEHHUS 3a5BOK
MOXKET OBITh yBEIMYEH. B OCTAIBHBIX ClydasX, KaK IIPpaBUJIO, CPOK HCIIOJIHEHHS ObIBaeT
MEeHBIIIe PEKOMEHyEMOTO.

7.6. Tlo 3aBepirieHuro paboT M0 3asiBKe, OTBETCTBEHHBIN COTPYAHUK IOAAET 3arIpoc Ha
3aKpbITHE 3asBKH. [10cie 3aKphITHS 3aBKU OCYIIECTBIIsIeTCsl MH(OPMUPOBaHKE 3aKa3zunKa O
pe3ybTaTe BBIIIOIHEHHNS 3asBKH.

7.7.Jns moydeHusi WHGOPMALMK O COCTOSHWM WJIM XOJE BBIIOJIHEHUS 3asBKU
3aKa34uK JOJDKEH yKa3aTh HOMEp 3asBKH, 110 KOTOPOI XO4eT MOIy4UTh HH(MOPMALHIO.

7.8.B ciydae HeBBITIOHEHNH 3asBKH, 3aKa3ulK HHhopMupyeT ciyx0y Service Desk
1o TestedoraM (8793) 33-06-39, +7 (928)-363-81-18.

7.9.B ciiydae BOSHMKHOBEHHS NPETEH3MH K KadyecTBY BBINOMHEHHOW pabotsr MT-
CIIEIMAIMCTOM WJIM B CIIydae APYrMX HapylIeHWi Npu okazanuu MT-yciyr co cTOpoHEI



crietmarmctos LIATHITO, 3aKa3unk MoKkeT 0OpaTHTBCs ¢ KKanoboi ro Tenedory (8793) 33-
06-39 W B rECEMeHHOM (opme K HavansHuky [[UTul1O. Bompoc o mepe BUHBI Oyzner
PACCMOTPEH HAYATBHIKOM OT/IeNa U IPEOCTABIICH [IMChMCHHBIH OTBET.

8. Buecenue uzmenenuii B Perijamenr
8.1. Hacrosimuii PernmaMeHT ¥ M3MEHEHHS] B HErO NPUHMMAIOTCS YYCHBIM COBETOM
UHCTHTYTA ¥ BBOAUTCS B ISWCTBHE IIPUKA30M TUPEKTOPA.

9. Pacchlika

9.1. Hacrosmumii PermameHT JOOBOAMTCA [0 CBEICHHS BCEX CTPYKTYPHBIX
Tioipa3/ieNieHni uepe3 OTAEN JAeIOIPOU3BOACTBA.

9.2. Hacrosmii PernamenT pasMmernaercsi Ha BeO-caiite MHCTUTYTa, HA CTpaHULE
11eHTpa HH(OPMALIMOHHBIX TEXHOJIIOTUH 1 IIPOrPAMMHOIO O0ECTIEYEHHS.

9.3. AkTyansHas Bepcusi Katanora cepBHCOB M YCIyT pa3MellaeTcs Ha BeO-caire
WHcTuTyTa, HA CTpaHULe IeHTpa MH(MOPMALMOHHBIX TEXHOJIOTHH © IMPOrpaMMHOIO
o0ecrieYeHMs.

/ A.C. 3103uH

Hauvaneauk [T TullO

COI'JTACOBAHO:

3aMecTUTENb AUPEKTOpA 10 HAy4YHOU paboTe
1 UHHOBAIIMOHHOU J1€SITEIbHOCTH

A.A. Baptymsin

HavanbHUK IOpUAUYECKOTO OTAEIA D ﬁ/ /  B.®. IlazuHeHKO



[Ipunoxenue 1
K perjiaMeHTy MPeIOCTABICHUS YCIyT
B chepe HHPOPMALMOHHBIX TEXHOJIOTHUH B

WuctuTyTe cepBuca, Typu3Ma U au3aiina (puinmane)

CK®Y B r. [Iaturopcke.

KaraJjior cepBHCOB H YCJIyT, OKa3bIBaeMbIX eHTPOM HH(POPMANMOHHBIX TEXHOJIOTH I
¥ nporpaMMuoro obecnedennst MHcTHTyTa cepBHca, TYypU3MAa M AU3aiiHA
(pnanana) CK®Y B r. IIaTuropcke

1. Service Desk
3anpocsl:
a. Peructpauus nonp3oBatesneii B ceTu (In);

b. TexHHYECKOE COMPOBOXKACHUE MepOonpusThii ¢ npusnedyeHreM cotpyaHukos LT u I10 (m).

2. lomen ynuBepcurera (Active Directory)
WHnuneHTsr:
a. OTcyTcTBHE AOCTYIMA YUETHOH 3allUCH K AOMEHY;

b. Ommbka BXoJja B JOMEH HAa KOMITBIOTEPHOI TeXHHKE.

3anpocsl:

a. BBoa B JOMEH KOMIBIOTEPHOI TEXHUKUY;

b. Hacrpoiika npaB noctyna y4eTHOH 3anucu (In);
c. BoccraHoBneHHe 10CTyna K YHETHOM 3aMKCH.

3. KomnbioTepsl, cepBepa, nepudepus
HWHumpeHTsr:

a. He paGoTaet koMnbioTepHast TEXHHUKA;

b. He paGoraeT nepudepuiiHoe ycTpolcTBO.

3anpocsl:

a. YcTaHOBKa M HaCTPOHKa KOMITBIOTEPHON TEXHHUKH;
b. YcranoBka u HacTpoiika nepudepuiHbIX YCTPOUCTB;
c. O6cimy>KrBaHHe KOMITBIOTEPHOH TEXHUKMY;

d. O6cmyxuBanue neprudepruiiHbIX YCTPOMCTB;

e. [lepeHoc nosp30BaTENIbCKUX JAHHBIX;

f. CocraBnenue nedexTHOIT Be1oMOCTH;

g. Hactpolika TepMHHaIBHOTO 10CTYTIA;

h. [Nony4yenre KOMMBIOTEPHOI TEXHUKH (I1);

i. 3aKynka KOMITBIOTEPHOM TEXHUKH U MepU(epuiiHbIX YCTPOHCTB (11);

j- O6men kaprpumkeii B kopryce Nel, kab. A-35;
k. YcraHoBka TOHep-KapTpUIKa;

1. [Tepemerenne TexHuKH (11);

m. PEMOHT ¥ MoJepHU3aLMsl TEXHUKH (I1);

n. Beinaua o6opynoBaHust BO BpeMeHHOE Mosib3oBaHue (I1).

4. Ilpuknagnoe nporpammuoe odecneqernue (I10)
WHnyneHTs!:
a. Omubka npu padore I10.

3anpocst:

a. YcranoBka v Hactpoiika [10;

b. [lononuurensHas HacTpoiika [10;

c. [Tonkmouenne u Hactpoiika Koncynwsrant [Titoc (1m);

d. [Togxmouenue u Hactpoiika 1C Jlokymentoo6opor (m);



e. 3akynka 1O (m)x
f. Ilon6op GecrutaTHeIX aHanoros mponpuetapHoro IO ().

S. CucremHoOe nporpaMMHoe obecreyeHue
HUHLMOEeHTHI:

a. Omwm6ku npu 3arpy3zke WINDOWS;

b. Oumbku npu pabore WINDOWS.

3anpocst:
a. Yeranoeka WINDOWS;
b. HononuurensHas HacTpoiika WINDOWS.

6. KopmmopatuBHasi ceTh
NHuupeHTsr:
a. He dyHkunonupyer.

3anpocstr:
a. Hacrpoiika cereBoro o6opynopanus;
b. [Ipoxsagka ceru ().

7. AnaTepHer
HNHumpeHTsr:
a. OTcyTCTBYET NOCTYI B MHTEpHET.

3ampocsl:

a. Hactpoiika narepnera;

b. [ToaxoueHue U HaCTpOiiKa CETeBOM MankKH;

c. [Ipenocrasienne npsiMoro AOCTyIa B MHTEpHET (11);

d. [IpenocraBneHue npsMoro AOCTyNa K yJalieHHbIM pecypcam (1);
e. BpemeHHoe npenocTasieHue A0CTyNa B UHTepHeT (11);

f. Coznanue y4eTHOM 3anKcH Mosib3oBatesis (In);

g. BoccraHOBIEHHE yUeTHOM 3amMCH M0JIb30BATENS.

8. IP-Tenedonus
WHuupeHTsr:

a. He paboraer obopynoBanue;
b. OtcyTcTBYET AOCTYTT,

3amnpockl:
a. [Tonkmouenne obopynosanusi (I);
b. 3akynka TesnedoHHOro 06opynoBaHus (I1).

9. DJIeKTpOHHAs MOYTA
%03100%01 (360
a. Her noctyna k no4yroBomy fIIHKY.

3anpocsl:

a. Co3pganue mo4YToBOro smuka();

b. Y janenue nouToBoro suuka;

c. Hacrpoiika moutoBoro simmka;

d. Cozpanue anmaca [yisi IOYTOBOTO SILIMKA;
e. Co3aHue 1 HaCTpOMKa IpyI pacChbUIKH;
f. Hactpoiika nepeaapecanum.

10. Mndopmannonnasi aBTOMATH3HPOBaHHAasi cucTeMa ynpasienuss BY3om (MACY BY3)

WHumaeHTsL:
a. Ommbka padoret UACY BY3.




3anpocsl:
a. Ycranoska MACY BVY3 (n).

11. Iporpammustii npoaykt (IHI) «1C»
HNuaunnesTsr:
a. Oumbka npu pabote B I1I1.

3anpocsl:
a. Hactpoiika ynanensoro gocryna k IIT ().

12. Ilporpammubiii kommiexce (IIK) «I1IJTAHBI»
WnimpeHTs:
a. Omm6xka npu padore B I1I1.

3anpocsl:
a. YcranoBka u HacTpoiika [1K «Ilmanbm(m, ¢ Bu30ii HauaneHuka OOYMP).

12. MyasTuMequiinoe 060py10Banne:
HMuoynenTst:
a. He paboraer MynsTUMenuiiHOe 000opyaoBaHue.

3arpochl:

a. [IpoBenenne BuaeokoHbepeHunu (I);

b. YcTaHOBKa U HacTpoiika MyJIbTUMEIUHHOTO 060pyAoBaHus (11);

C. YcTaHOBKa M HaCTpOHKa MPOrpaMMHOro o0ecreueHus A MyJIbTUMENIHOro 06opy1oBanus (1n);
d. 3akynka MynbTUMeIHMitHOTO 060py0BaHus (11).

13. Ilopran ecampus.ncfu.ru

3anpocsr:

a. Brijaua yueTHBIX JaHHBIX (JIOTHHA M TTApOJis) IJIsl CTYIEHTOB;

b. Beinaua y4eTHbIX JaHHBIX (JIOTWHA M MAPOJIA) AJIS COTPYAHUKOB (11).

14. Uudomarsi
HMuuuneHTs!:
a. He pa6oraer undomar.

IIpumeyanus: (1) - paboThl, BHINIONHAEMBIE HA OCHOBAHHH 3asBOK B MMCbMEHHOM (hopMe 3a TOATTHCHIO
PYKOBOJHTEISI OAPA3/ICIICHHUS.



Ipunosxenne 2

K pernamenty npenocrasnenns yCIyr

B c(hepe HHYOPMAIMOHHBIX TEXHOIOHH B
HMHcrutyTe cepsuca, Typusma u muzaiina (pumman)
CK®YV B r.IIsturopcke.

Hawansnuxy LIUTuI1O
3r03uny A.C.

Honorcrocme, nodpasoenenue
DPHO

JaTta
Cay:xeOHas 3anmucka

M3noxute cyts obparenus (popmymmpoka TpeGyemoit UT -YCIIyTH), MEeCTO
PACTIONIOXKEHHs (31aHKe, KOMHaTa, WHBEHTApHbBIM HOMEp) MpoGIeMHOro KOMITBIOTEpa WITU
APYTOro 000pyI0BaHHsI, [POIPAMMHOTO OGECIIEUCHHS I poyee.

Vkazarp noapasnaenenue, GHO, 1omKHOCTS U Telle()OH KOHTAKTHOTO JIHIIA.

JomkHocTs Oamumus U.0.

Henonmnurens: ®UO, TenedoH.




